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Message

FROM THE CEO

Dear clients, families and friends,

As winter settles in, | hope you are keeping warm,
staying well, and enjoying time with family, friends,
and community. Whether you're spending more time
at home or keeping active through the cooler months,
winter is a good reminder to look after our health, stay
connected, and reach out for support when needed.
Here are three simple questions to ask this season...

1. Am | warm, safe and comfortable at home?
2. Do | have enough support for daily tasks?
3. Am | staying connected with people | trust?

If the answer is “not really” or “I'm not sure”, please
reach out. We are here to help.

At Multicultural Care, we know that good care is
personal. It is about understanding and respecting
your language, culture, beliefs, family connections,
routines, and choices. Thank you for the trust you
place in us. It is a privilege to support you to live
safely, independently, and with dignity in your own
home.

Thank you to everyone who promptly reviewed the
updated Support at Home Pricing Schedule sent
earlier this month and returned the Variation to
Service Agreement. Your quick response has greatly
assisted our team in ensuring a smooth transition for
your services.

This Winter newsletter includes important updates,
wellbeing tips, NDIS news, and safety reminders. We
hope you find the information helpful and encourage
you to speak with your care team if you have any
questions.

Over the past few months, we have celebrated a
number of important occasions that reflect the
diversity and strengths of our community.

Cancer

Bowel
Awareness Month, and NAIDOC Week, which
celebrates the history, culture, and achievements of

We recognised Pride Month,

Aboriginal and Torres Strait Islander peoples. In
August, we will also acknowledge Brain Injury
Week,
understanding and support for people living with

Awareness helping to build greater

brain injury and their families.

You will also read in this newsletter about new
Australian research into healthy ageing and brain
health. The findings highlight the importance of
staying socially connected, mentally active, and
maintaining overall health as we age. It is
encouraging to see growing research focusing not
only on treating illness but also on helping people
maintain their wellbeing, independence, and quality
of life for longer.

Some clients and families recently received
incorrect QR code information as part of our
contractor verification process. Thank you for your
patience while we corrected this.

These QR codes are an important part of our
commitment to safety and provide an easy way to
verify supplier and contractor visits to your home.



In the coming months, we will hold another
Consumer Advisory Body _meeting. We encourage
clients and family members to participate and
share their ideas and feedback. Your voice helps
shape the services we provide.

Thank you for being part of the Multicultural Care
community. We are proud to walk alongside you
and your loved ones, providing care that is
respectful, culturally responsive, and centred on
what matters most to you.

Rosy Walia /

Chief Executive Officer

Warm regards,



Managing your funds

More support, zero
financial contribution

It is important to maximise the use

of your quarterly budgets.

Only a limited amount (10%) or
up to $1000 (whichever is higher)
can rollover into the next quarter.

This means all other unspent funds
gets returned to the Government.

If you’re unsure about your balance
or want to explore additional

services, please contact us.

Now is a great time to make the most of your Support at Home Package.
Remember there is 0% contribution for all Personal Care and Clinical services.
If you need assistance with showering, dressing, grooming, or other daily activities, there is
nothing out of pocket for you. If you would like to use your unspent funds (that may
otherwise be returned to the Government), this is a good time to use it to access clinical

services for preventative care. Speak with your care partner today.



Managing your funds

What else can |
get help with?

You may also wish to increase services
such as physiotherapy. As long as you
have available funding in your package,
there will be no contribution required
for these services. If additional support
would help you stay independent, safe,
and comfortable at home, please give
our office a call. Our team will be
happy to discuss your options and help
you access services best suited to
your needs.

Your budget can pay for approved services that help with your health, independence,
and everyday living. If you were approved before 31 October 2025, you can use services
from all three areas. If you are assessed from 1 November 2025, your services must be
listed in your Notice of Decision and Support Plan.

If you are unsure, please speak with your care team. We are here to help.


https://www.health.gov.au/sites/default/files/2025-08/support-at-home-service-list.pdf
https://www.health.gov.au/sites/default/files/2025-08/support-at-home-service-list.pdf

Home visit verification

Verifying your
services

External providers must scan the
QR code to check in and out, add
progress notes, and upload photos.
The need to verify visits is a
requirement of the Commonwealth

- Government. Speak to us if you

have any questions

Anyone entering your home that is NOT a...
o family member, friend or,

o Multicultural Care employee
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SHOULD scan the QR code that has been sent to you.



Winter
health tips

Dehydration isn't

just a Summer
problem.

Dehydration... |1

..means the body does not have enough fluid. It can
happen when a person does not drink enough, loses
fluid, or is unwell. Older people can be more at risk,
and the signs may not always be easy to see at first.

What families and carers can do:

Offer drinks often, keep water within reach,
encourage soups or foods with fluid, and tell the
care team if you notice a change. If you are
worried, contact a GP or seek urgent help.
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NDIS .
Community aw

Keeping up to date

What is changing?

Some support budgets will
be reset.

The rules for funded
supports will be clearer.

A new way of planning will
begin.

Some higher-risk supports
must come from
registered providers.

Plan managers will be
chosen from a
government panel.
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What this means for you

When your plan is renewed or reassessed, some
social, community and daily activity supports
may be reset. Critical support budgets will not

change.

The NDIA will use clearer rules to decide which
supports can be funded. People with similar
needs will be treated in a similar way.

A new assessment will look at your support
needs, life stage and daily environment. It will
help set your plan budget. It will not decide if you
can access the NDIS.

For some supports, such as personal care and
daily living support, you will need to use a
registered provider. You can still choose

unregistered providers for lower-risk supports.

You will need to choose a plan manager from a
government-approved list. If your current plan
manager is not on the list, you will have 6 months
to move to a new one.

When it starts

Oct 1, 2026

Feb 1, 2027

Apr1,2027

Jul1,2027

Oct1, 2027




A reminder for families and carers

Carefully
planned care

If your loved one’s needs have changed,
please let us know. A small change at
home can sometimes mean the care
plan should be reviewed. This may
include more help with personal care,
mobility, meals, medication prompts,
transport, or social support.

You do not need to work it out alone.
Our team can talk through the options
and help explain what steps may be
needed.

Call us
(02) 9718 6199

Good care is not just about tasks. It is about feeling understood. Multicultural Care
supports people from many cultures and languages, with care that respects family,
faith, food, routines, and personal choices. Whether support is for aged care,
disability care, daily living, transport, social connection, or help around the home, our
goal is to help people stay independent, safe, and connected.
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tel:97186199
tel:97186199
tel:97186199
tel:97186199

Have your ideas heard by
Multicultural Care board
members

Attend our next virtual Client Advisory Body (CAB) meeting and make a meaningful
contribution to problem-solving and improvements to Multicultural Care's services.
Members provide independent feedback to the Board on the quality of care
provided to clients. Use this link to register.

Queries, feedback and complaints

If you need to talk to somebody about your experience with

us - contact your support worker, call one of our care
O Level 2, Suite 2.01,16-24 Elsie St

partners, or submit feedback via the MC website and we Burwood NSW 2134

will act swiftly to resolve any issues you may be having. You hello@mc.org.au

can also submit feedback via the Aged Care Quality multiculturalcare.com.au
Commission at agedcarequality.gov.au. You can also refer 02 9718 6199 (General)

to the Multicultural Care Whistleblower policy for detailed 9am-5pm, Monday to Friday
information.
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https://docs.google.com/forms/d/e/1FAIpQLSfWCjKJXe_3_aW-vuU-Z2STh81YQ8NtiP8AyQwgxgKHLoZDRw/viewform?usp=publish-editor
https://docs.google.com/forms/d/e/1FAIpQLSfWCjKJXe_3_aW-vuU-Z2STh81YQ8NtiP8AyQwgxgKHLoZDRw/viewform?usp=publish-editor
https://mcc.foliogrc.com/contracts/new?contract_template=6&token=r7WrdDj1cZcDokQCAJxq
https://www.agedcarequality.gov.au/contact-us/complaints-feedback/make-complaint
https://www.agedcarequality.gov.au/contact-us/complaints-feedback/make-complaint
https://multiculturalcare.com.au/wp-content/uploads/2026/07/MC-Whistleblower-Policy-v.3.0.pdf
mailto:hello@mc.org.au
https://multiculturalcare.com.au/contact-us/
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