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Learn about

Home Care Packages (HCP) are funded by the Australian Government
to support older Australians who want to maintain their independence
at home. Our services include:

¥¢) Domestic assistance Assistance with home and
@ Support with preparing nutritious meals garden maintenance

@ Personal care assistance @ Centre-Based Respite
e Allied Health support services

@ Social support . Call us to learn more about
®) Transport assistance : changing to a Home Care
@ Nursing care . Package (02) 9718 6199

@ Access to assistive technology

Care finder Program

AVAILABLE TO SOUTH WEST SYDNEY RESIDENTS

The Care finder Program is a FREE and confidential service that
supports older people to interact with My Aged Care; access
aged care services and other community resources.

If you know anyone who will benefit from the Care finder
Program, give them our contact details below.

Funded by

I SOUTH WESTERN
SYDNEY

Contact us

1800 298 471
carefinder@mc.org.au

An Australian Government Initiative



FROM THE CEO

We hope this message finds you well and
you're enjoying the start of the cooler months
ahead.

As always, | want to express my deepest
gratitude for your continued trust in our
services. We are excited to share some
important updates and new initiatives we've
been working on to serve you even better.

At Multicultural Care, we are committed to
making a positive impact on the lives of those
we serve. Our new company values reflect this
commitment, focusing on Compassion,
Authenticity, Respect and Engagement, in
everything we do. These values guide our team
in providing compassionate care and support,
and we look forward to sharing them with you
through our services.

We are excited to introduce a new
accessibility tool on our website. This feature
will make it easier for all clients, regardless of
ability and language, to access the information
they need with ease. We believe that everyone
should have equal access to our services, and
this tool is an important step toward ensuring
that our website is as inclusive as possible.

Furthermore, we are thrilled to announce a
new partnership with Catholic Health
Australia to offer aged care assessment
services in several areas in Sydney. This
collaboration is part of our continued efforts
to grow so we can help more older people
from various communities.

A heartfelt thank you to all who participated
in our 2024 Annual Consumer Survey. Your
feedback was invaluable, and we’re pleased
to share the results in this issue. Your
insights will help us continue to improve our
services so we are meeting your needs.

Lastly, we'd like to share the inspiring story
of Michael Fletcher, who reclaimed his
independence with the help of our
dedicated staff. Michael’s journey is a
testament to the positive impact of
personalised care and support, and we are
incredibly proud to have been part of his
recovery.

We're excited about all these developments
and are grateful for your ongoing support.
As always, we're here to help you receive the
best possible care and assistance.

If you'd like to learn more or have any
questions, please don’t hesitate to reach out
to our team.
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BITES
ACCESSIBLE WEBSITE —

The Multicultural Care website is now Web
Content Accessibility Guidelines (WCAG) S8 by oo e
compliant. All you need to dois click the o v S 4 b
floating icon to choose your accessibility
settings. The tool provides several

accessibility features on our website including : N

text-to-speech, language translations and
more. Visit our website to try it out at
multiculturalcare.com.au.

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

NEW VALUES

We're excited to announce an update to our company values! These values—
Compassion, Authenticity, Respect, and Engagement—are not just words on a page.
They represent the heart of who we are and the incredible work we do every day. They
will guide our actions, inspire our interactions, and ensure that we continue to deliver the
highest standard of care to the communities we serve.
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COMPASSION RESPECT ENGAGEMENT
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MULTICULTURAL ASSESSMENT SERVICES

Multicultural Care has been successful in securing a role in the Single Assessment System
(SAS) tender through a partnership with Catholic Health Australia (CHA). We are now able
to provide assessment services in several areas in Sydney. Our Multicultural Assessment
Services (MAS) Team will focus on conducting assessments and will be managed
independently from Multicultural Care.

AFTER HOURS
SUPPORT

If you need to urgently cancel or
change your roster, you can
contact our team via the rostering
hotline on 02 9129 7777.

| love knowing that I've
eased someone else’s
life in a way.

Joe Kiryacos
Lead BSS
8am-9pm Monday to Friday

6pm-9pm Saturday and Sunday




HCP management fees

The government has set limits on what
providers can charge for Package
Management and Care Management
costs under the Home Care Package
program. These limits will remainin
effect until 30 June 2025. From 1 July
2025 new arrangements will take
place. Under the current rules, the
maximum charge for Care
Management is 20% of the total
package value, while the maximum
charge for Package Management is
15% of the total package value. From 1
July 2025, changes will be made to the
way Care Management and Package
Management are charged under the
new Support at Home program.
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From HCP to Support at Home

From 1 July 2025, older people who
move from their existing Home Care
Package (HCP) to Support at Home
and have not yet been re-assessed by
My Aged Care, will continue to receive
the same amount of funding as they
did with their old HCP with no changes
to the services they already receive.
The yearly amount from their old HCP
will be split into four to create their
quarterly Support at Home budget.
Older people who, on 30 June 2025,
were part of the National Priority
System or eligible for a Home Care
Package will move to Support at Home
when funding is available. They will get
the same amount of funding as their
approved HCP.n :

LA
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PBS co-payment freeze

On1January 2025, the government
introduced a freeze on the maximum
patient cost for all PBS medicines.
This is a freeze on the co-payment
you pay for PBS medicines. This
means the cost of your PBS medicines
is the same rate as it was in 2024 and
will not increase with indexation in
2025. There will be a one-year freeze
for all general patients and five-year
freeze for pensioners and other
Commonwealth concession card
holders. This measure is to help ease
cost of living pressures and encourage
patients to fill their prescriptions
without delay.

Claiming energy benefits

Many eligible concession card
holders may be missing out on
energy savings. The Energy Charter
Disclosure says 60% of eligible
individuals are not claiming the
energy concessions available to
them. Nearly half of those missing
out are aged 65 and over, with 50%
of them holding pension cards. Each
Australian State and Territory
Government offers an Energy
Concession Scheme designed to put
more money back in the pockets of
eligible residents. To claim, just
contact your energy provider and ask
about your eligibility.
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2024

In 2024, Multicultural Care conducted a consumer/participant satisfaction survey.
The responses from our consumers/participants provided valuable feedback about
our services and how you want to be involved with the planning and delivery of your
care. Here are some of the findings.

® English 49%
® Greek 14%
Arabic 12%
Vietnamese 6.5%
@ ltalian 6%
® Chinese 4%
® Spanish 3.7%
©® Macedonian 3%
Hindi 1%

Percentage of surveys translated into
different languages to meet our
consumers/participants’ demographics.

® English 74%
® Greek 1%

Arabic 4%
© Mandarin 2%
® [talian 4%

® Viethamese 4%
® Macedonian .7%

® Cantonese . 7%

Percentage of languages that
consumers/participants prefer for
Multicultural Care to use to
communicate with them.
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95% ) | 96%

of respondents agreed that of respondents agreed that
Multicultural Care’s staff Multicultural Care’s staff
are kind and caring. are respectful.

79%

of respondents agreed that our of respondents feel they are
services help to improve their involved in the decisions
quality of life. around their care plan.
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' We would like to thank all consumers/ participants who participated
in the annual consumer/participant satisfaction survey. Your
feedback helps us continue to improve our services so we can better
serve all of you.

g B
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Michael Fletcher has always valued his
independence. As a Member of the
Order of Australia (OAM), Mike has been
recognised for his many contributions in
the community.

But as his mobility declined, he found
himself increasingly housebound and
frustrated. Navigating the complexities
of healthcare and support services can
be daunting, especially when facing
limitations in transport and accessibility.

“We had major issues with transport
because my personal doctor and hospital
medical specialists - one I've seen for
more than 15 years - are apparently now
outside our area as are my social
activities and most of my friends.

8 Muilticultural Care Newsletter

“That meant the transport company
assigned to me for our suburb can’t take
me to the most important places | need
and want to go. In fact, | have never been
able to use them for a single thing,” Mike
said.

Because of this, Mike couldn't enjoy his
regular social activities, including meeting
with friends, which further isolated him.

“Some medical services said to be in our
area were more than double or treble the
distance away and, in the case of one
hospital we were made to go to, it did not
have any parking close enough for me to
walk to appointments or appropriate
public transport | could use to get there
and back.

“lam only able to drive short distances
and | don’t drive at night. My partner
works full-time so this was becoming an
extremely stressful situation for

us both.”

Feeling trapped at home was
disheartening. His mobility was
deteriorating, and he struggled to access
essential services like physiotherapy,
Pilates, or any exercise program.

After Mike's hospital stay late last year,
his need for rehabilitation became
critical. The initial arrangement of three
half-hour sessions was insufficient, and
Mike's condition worsened.



Though I still have
occasional bad days, | now
stand straighter and move
better, which makes me
happy — and | get to go out
and enjoy life more.

Despite their efforts for over 18 months,
Mike did not receive any assistance.
Fortunately, the Short-Term Restorative

Care (STRC) program, which Multicultural

Care quickly organised, provided Mike
with a lifeline.

A skilled Pilates instructor began visiting
Mike twice weekly. Her guidance on
walking, standing, and strengthening
essential muscles was invaluable. AlImost
immediately, Mike noticed significant
improvements in his posture and
mobility.

"Though | still have occasional bad days, |
now stand straighter and move better,
which makes me happy — and | get to go
out and enjoy life more. In addition to
Pilates, a support worker visits fortnightly
to assist with domestic tasks. He comes
in and does the heavy things like
vacuuming and floor steam cleaning plus
a bathroom clean. He can also make the
bed if | need it. It takes a lot of pressure
off me. He even reset my new watchina
minute!”

An occupational therapist also visited
Mike and suggested useful adjustments,
including a new mattress to ease getting
in and out of bed. What Mike really
appreciated about the whole experience
was the collaborative way Multicultural
Care handled his care.

"What | liked most was they didn’t force
things on me but discussed what would
work in my life as well and made
suggestions. There used to be a lot more
stressin our lives as we tried to get just a
little help to make things easier and be
happier. Now, with a little help, | feel like |
have re-found some of my independence
and I'm enjoying things more,” he added.

Taxi dockets have been particularly helpful,
enabling Mike to go out at night or in the
rain to meet friends. He can also use them
for medical appointments or social club
visits when he runs out of energy. This small
measure has restored a sense of freedom
and independence.

Mike's experience is a testament to the
challenges many face and the
transformative power of timely and
compassionate support.

"I know it’s only a simple thing, but it feels
like I'm free again and independent. The
people | have been dealing with, especially
Neriza and the STRC team, have been very
professional and have really helped me.”
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MULTICULTURAL CARE

PHOTOSHO® T

We recently finished our video and photo shoot to
showcase the many services that Multicultural Care
provide. Thank you to all the lovely consumers/participants
who participated in the video and photo shoot, as well as to
all the BSS who gave us their time. Our team had a great
time during the shoot!
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We provide personalised
supports to persons aged 18+
living with disability, enabling
goal-oriented care.

Multicultural Care is a provider of

DISABILITY SERVICES

for people of all cultures

« Support Coordination

« Personal Care

OUR SERVICES INCLUDE . Domestic Assistance

« Transport and Community
Participation

. Life Skills Development

- Respite Care

« Occupational Therapy

®

ndls - Plan Management

REGISTERED Contact our team!
PROVIDER




JOIN USH

Multicultural Care is seeking expressions of interest from family, friends, and
representatives of our consumers/participants to join our Quality Care Advisory Body
(QCAB) and Consumer Advisory Body (CAB).

Our Quality Care Advisory Body (QCAB) supports and
informs the governing body (the Board), helps with

% problem-solving and suggests improvements to

i Multicultural Care's services. QCAB members provide
independent feedback to the Board on the quality of care
' provided to consumers/participants. Your involvement
= will make a significant impact on the services we provide.
If you want to discuss and consider specific issues in
relation to the delivery of care and services provided by
Multicultural Care, then we want to hear from you.

The Consumer Advisory Body (CAB) provides
Multicultural Care’s governing body (the Board) and
leadership team with feedback about the quality of care
and services. Consumer/Participant CAB members will
share ideas, opinions, and suggestions about the quality
of Multicultural Care’s care and services. Joining lets you
share your concerns and ideas with those in charge of
your care. If you have questions about the Consumer
Advisory Body, please don’t hesitate to contact us.

For questions and ¢ Multicultural Care will be covering any out of pocket
clarifications, please expenses such as travel and parking. As a show of thanks
contact us via the . for your attendance and contribution, we will also be
information below. giving a $50 gift voucher.

.
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® 029718 6199 (General) @ Level 2, Suite 2.01,16-24 Elsie St multiculturalcare.com.au
02 9129 7777 (Rostering) Burwood NSW 2134 €) @multiculturalcare
© 9am-5pm, Monday to Friday ~ © admin@mc.org.au ) @multicultural-aged-care

referrals@mc.org.au @multicultural_care



