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As a provider of culturally specific services, we aspire to ensure
that individuals from culturally diverse backgrounds have access
to appropriate care services and information to help them

enjoy an optimal quality of life, and stay independent.

We will achieve this vision by:

Facilitating clent centred care and
ermpowering individual clients and their caress
Lo take contral and ownership over theie
specific delivery requirerments

Providing a range of culturally specific direct
care services to individuals froma rmange of

ethnic backgrounds

Whera servicas are not provided by
Multicultural Care directly, Identifying suitabla
and appropriste service dellvery partners

and facilitating access for our malbcultural
commumnities to these partners

Actively promoting culturally and linguistically
appropriate care for our chents, their carers
and the comwmunity in general

Ensuring we operate & sustsinable business
that maximiseas the effective and efficlent use
of our people, physical and financial resources

Customer focus and innovation

Wea continually strive to match our services to the
evoiving neads of our clients and participants, thair
families. and the commumnity.

Inclusiveness

Wia will not exclude any individual frorm a culturally
diverss cormmunity, [T we cannot assist therm v will
find anather q:rrganisal:'run that can.

Equality and fairness

W respect differences, commit bo Fairmess for all
and de rob diserirminate in sy way.

Integrity

Owir clients, thedr families and the multicultural
community, in general, expect that we will operate
ethically and treat everyonewith respect. We

willl be transparent In cur dealngs, honour our
commitments and provide them with services that
nok anty meet thelr needs but represent value for
maney,

Accountability

Wea say what we mean and do what we say. We are
mindful of our responsibility to the community in
gerniral and will shvays st &8s s respandible provider
af care services to culturally diversa cormrmunikies,

Collaboration

e will work collaboratively wdth a broad network
of stakaholders and partners to deepan our
connections and stremgthan owr social impacts



CHAIR’S REPORT

Jack Passaris OAM

Chair, Multicultural Care Boaasd

On behalf of the Board, it is my pleasure to present Multicultural Care's 29th Annual
Report. This year was a successful year for our organisation, as we continued to grow

the range of services we offer.

Our clients comme from all around the workd and spaak
mare than 42 different languages Including Arablc,
Mandarin, Cantonese, ltakian, Greek, Punjabl, Koresn,
Hungarian, Hindi, Serblan, Tagalog and Vietnamasa,

We are proud that during this past year we have
continued to provide customer-focused and industry
recognised in-home care servlces for our clients,

and have continued to care and support people

from diverse communities across the Inner West,
Soarth East and South West suburbs of Sydnay.

Ower the past 12 months, 945 Multicultural Care
clients received services From our team of akmost

100 Frant-fine stalT mermbers, who @ach comée From
diverse backgrounds therselves, This diversity allows
aur clierks Lo be matched with a carer from a similar
cultural background, wiho can tallor care to meaet

the cultural and language needs of our clients whilst
providing therm with great customer service, care and
support. This results in improved health outcomes and
quality of [ife for people of all cultural backgrounds,

The services we offered this year incheded Home
Care Packages (ofered via a consumer-dirgctad care
approach), Short-Term Restarative Cane packages,
Vaterans Home Care Services, Community Visibors
Scherme, Weavers Mentoring Program (Peer Supgort
For Carers), Art Therapy — and the Commaonwaalth
Homa Support Programme which includes funded
domestic assistance, personal care, transport,
occupational therapy and multicultural cantre-

based day respite. As an NDIS provider, our Disability
Services included assistance with personal care and

houszehald tasks, development of lifie skills, support to
participate in the community, and pfan managament

Multicultural Care encurss that langusge and
cultural understanding is at the heart of each

of tha sarvices we deliver. Our staff continue ta
empower people from diverse backgrounds to stay
liwing In their own homes independently— and to
participate in thelr cormnmunities with dignity.

I would Fee to thank my fellow Board members for
their contribution and suppaort this year, We also
acknowledge tha support of our furnding bodies:
Australian Government Departrent of Health,
Department of Human Services, Department of
Vaterans Affairs, Department of Social Services,
MEW Department of Communities & Justice and
tie Matlonal Disability Inswrance Apency.

Finally, D wowld like to thank all the staff at Multsoltursl
Care for their dedication, in particular our CEO Dr Rosy
WWalia, | congratulate them all on a very successful
yaar and wizh tham all the best for the year to coma,

Jack Passaris CAM
Chalr



CHIEF EXECUTIVE OFFICER’S REPORT

Dr Rosy Walia GAICD

Chiel Exacutive Officer
Company Secretary

| arn pleased to present the 2019-20
Multicultural Care Annual Report, which
encapsulates our activities for the
period of 1 July 2019 to 30 June 2020.

We faced unprécedented Hmes this Fnancial year
with the cnset of the COVID-19 pandaric. This

san the mead for our organisation to quickly adapt

to the climate to ensure the continued safety of
staff, woeluntesrs, consumers, participants snd their
families. Ws demonstrated our erganisational agiity,
through tha fast and effective implementation

of robust COVID-safe practices — in line

with government advice and guidelines.

We devidoped and implemented an effective COVID-13
Resporse Plan, reviewsd and updated ow Business
Cantinuity Plan and Risk Register, and enloroed strict
infection control measures for all staff - incleding
escalabad PPE (Personal Protective Equipment) protocols
for frontline staff,

A spate of new policies were devised and implemanted
in Fesponss bo the crisis clirmate. These include an
Epidemic # Pandermic Policy and Procedure, and a
Working from Hoone Cowid-19 Policy and Procedure.

bost Importantly, we continued our core acthvides:
dalivering services to those who rety heevily on
Fultlculiural Care to continue Bving Independsantly in
thelr own homes with dignity,

W alse re-designed the delivery aff same of
aur services and programs to ensure continded
client contact and care to those at risk of
Isodation and loneliness due to the pandemic.

Further supports Included the creation of a ‘COWID-19
Updates” page on our webslte, sharing latest health
achice with key stakeholders In multiple languages.

The lockdown saw a bég change in our office culture too,
with the majority of staff having to work remotbely from
home, This resulted in achanga in the configuration

aof our T server 50 thist it could better meet the needs
af staff.

1am proud of the way our organisation rose to the
challenge of absorbing the immense amount of
information circulating during the pandemic —and the
wiay we curabed and communicated thes in a concse and
relevant mannir to stalf on a weekly basis,

Urfertunately, due te the pandemic, we had b cancel
aur mush-anticipated Harmony Weaek Festival — but
wie lnak Torward to nopefully presenting this in the next
12 ronths.

As an organization we have been confranted,
challenged and somewhat energised by thesa
urforeseen evants — but Multicultural carg has baen
wiell-mansged over the last decade — and has elearly
demonstrated we have the resources to nevigabe
through this crisis, and bo cantinue effectivaly
serving our chents now and well into the future.



2019 Client Satisfaction Survey

Cwr client survey results were pleasing, revesling that
T2% af our elents would recomimaend aur Services tn
others. Alao, an impressive BEM% rated ouwr services

as being "excellant’ or good’. Mine percant see them

as ‘average’ —and we recalved zero ratings for ‘poor
“services (5% of respondents did not complete the
section). Multicuftural Care Is committed to delivaring
quiality, customer-Focwsed services and we will continue
towork hard to see where improvements can be made,

Awards

In Jaruary 2020, Multiculbural Case tock home thee Voice
Project’s Besl Waorkplace Award for 2079 The "Best
Waorkplace' awards recognise arganisations that have
achigved exceptional levels of employes engagement and
satizFaction, creating pasitive change and empowering
an engaged workTorce. Our organisation excgeded an
average af B0% stafl satisfaction, outperforming 1he
industry benchmark by mora than 10 percenstage points.
Staff expressed high levels of employes engagement
{315, reportad high levels of wellbeing [59%) and

high percaptions of progress within the organdsation
{E4%) Minety-threa percant of staff compdeted the
survay, W are proud of this excellent achiswement

This ywear, we also made it as a Finalist in the Health
Improvemwt Services category of the Canterbuary-
Bankstown Local Business Awards, We hope to bring the
award Bome nest year)

Services and Programs

Followirg a successful bersder applazation,
Multiculturaf Care commencad the prowvision of ak-
home Personal Care, Diomestic Assistance, Flexible
Raspite and Assisted Transpart senvicas through
Ehe Sydney Local Health District (SLHO) in May
2020, The services are provided by referral thraugh
the BPA, Canterbury and Concord Hospitals,

Cur Weavars Progect, which was due to finish by June
2019, was extendad for another 12 months — providing
continuad support to carers from a CALD Background,
backling sormue of 1ife's toughest challenges, The project
was teneaked to cantinue delivering benefits to many
threughout COWIG-19,

Greates rasources this year were focused inks

pivaoting our currant services COVID-19 presented an
oppeortunity bo taller our services to people wiho have
little or no support networks, who perhaps faced greater
challenges during the pandemic,

MNew systems

Much work has gone into updating our systems Inorder
to adapt to the changing needs of the sector. One key
arga of focus has been the replacement of our current
Custorner Relationship Management systerm, TCM I:Thn
Care Manager) with AlayaCare, Offering a complate
stakeholder manapement approach to client care,
AlayaCare is an all-in-one software solution with a
platform for office staff, mobile application for Bilingual
Support StalT (B55] and family portal for clients and
their Farmilies. Further, the system supports third party
integraticns, which means it can be integrated with our
payrodl and HR systems in the near fubure,

This financial year aiso saw tha launch of our naw
onling Learming Management System, E-Soout, which is
Facilitating cur staff's continued kearning and education,

Further, ina cormmitment bo continueowsly improve
AUF comrmunication processes, we upgraded auf
office Internet and provided sl our B3 with formal
Multicultural Care emell addresses,

Transforming our organisation

Fulticultural Care comtinued o bmplament its
rastructure process inltlated last year, In order to
adapt to the changing needs of the disability and agad
care secton

Ciur b oF gansiationsd sbructure was implemented by
natwral attrition, except for two redundancies

The focus this financlad year was on the final stage
of the restructure. This walved the appointed
Team Leaders mesting with their teams to
implement several adjustmesnts to staff job
descriptions, bo align with naw requirements,

Staff ennbraced these changes and the culture of tha
organsiation remained positive.

Cur organisation also implemented a Whistleblower
Palicy in line with the mew Pedaral whistleblower laws that
ook effoct on 1 July 2019,



The Aged Care and Disability Sectors

This year has seen much locus into evaluating care
sarvices recehad by older Australians in order to Inform
undderstanding and implameant changs

Ot July 20719, the Aged Care Quality and Safety
Commisslon began evaluating and mondtoring quality

of care and services against the Aged Care Quality
Standards, conducting & phong survey to hear from
home care clignts and thair reprasentatives about their
experience of care and services, as wall a5 to understand
irmpacts to care during COWIC-19.

The new Charter of Aped Cara Rights (the Charter)
commenced ontha st July 2019 for alf clients fundsd by
the Department of Health. Inline with this, Multicultural
Care's Coordingter (or Care Advisor) began discussing
the Charter with clients who starbed services priorto
July 2015, during their rendew vislts or phone calls. & copy
of the Charter was also sant to all of our existing clients
with our mewsletter in sarky August 2019,

In Cetober 20714, The Royal Commission Interim Repart
into dged Care Quality and Safety revealed that older
cltizens ara negleckad by an aged care system that fails
to-meet thalr nesds,

Mudlicultursl Care welcomed the findings thel alder
Australians — often the most vulnarabliein our
community — deserve consistent safe and high-
quealfity carg, AS a result, we underbook ralavant
actions including 3 specal drscussion mesting with the
Baard, which resulted in devising and implementing
carmmunicalion strabegias for all relavant sbakehsldars,
inchsding clients.,

Multiculbural Care welcormed the appainbrsent of the
first Ageing and Disability Commissionas in NSW. We
haps this will significantly reduce cases of abusa to the
glderty and to people with disability in our state

Improving Quality in line with NDIS and
Aged Care Standards

Work continwed animplamenting our Guallty
Improvemnent Plan (G workplan), addressing the gag
analyses awdit conducted kst financial year,

Cur Conswmer Handbook and Clinical Governance and
infectisn Control Palicies were updated In line with
current aged care standards. Cur Poficy and Brocedure
Manual was reviewad and re-designed Tor better
atcessibility. & Podicy Register was created, and all
palicies and procedures were uploaded into our Hurman
Resources Informatkon System (HRIS) for easy access by
all staff.

& Quality Impeovermant Framessork was developsd, with
quality impronsemant activities added to the Quadity
Irsproreermient Regss ber,

Dur MDIS registration was succassfully renewad,
mesting the naw NOES Practice Standards. The audit
conducted in August 2013 reveatsd that our organisation
has robwst systems in place. Feedback received from
bioth B55 and participants was very pasitive. All BSS
weare happy wiorking for Multicultural Cara, fealing
supgortad in their work and exprassmg passion and

care for the sarvices they provide. Participants also
expressed satisfaction with services they received,

and with tha staff that deliver them — with only one
participant uncertain abowt which service they received
from Multicultural Care. Dur NDIS registration is valid
wntil Movambser 20122,

This year, we adaptad the Dpen Disclosure amd
Clinical Governance Framewarks ta align with the
Aped Care Quality and Safety Commission's (ACOSC)
recommendations. With the number of our chents
accessing high-leval packages increasing. It has been
miore critical for us to adopt these Framaworks.

Collaborations and partnerships

End of Life Direction for Aged Care

Multicuttusral Care cantinued to imgrave access bo
palliativa care for our clients throwgh cur partnership
with End of Life Direction for Aged Care (ELDALC),

Run by a collsctive of Five national bodies and three
universitios, ELDALC has continued o provida training
to our B5S in delivering the specialised care needad far
clierla Fving with & seriows illness In Oetober 2009, we
alzo organised a partner meeting as part of the Working
Together compenent of ELDAC to build relaticnships
with palliative care teams and speclalist services. in our
targeted area.

Cur commitmeant bo support palliabhve care clients

and their famillies was also demonstrated throwgh our
contimued participation im tha End of Life and Pafliative
Cara Stakeholdar Engagement Reference Group,
witwre as CEQ of Multicultural care, §am an Aged and
Cormmunity Services Australs (ACSA) representative.



Australian Community Care Outcorme
Measurement Tool

Demonstrating the impact of care programs is an
essentlal component of guality mondtoring and
imnprovement processes, For this reason, Multicultural
Care committed to adopting the Austratian Community
Care Qutcome Measurament [ACCOM) Tool — a
robusst systerm to monitor and measwre the outcomaes
of pragrams defiverad Lo our clients at horme. The toal
Wi ks by evalusting feedback froon both individusal
consumers and Cheir case managers (or key service
wiarkers). The stakeholders separatety sddress care
ouktcome questions, allewing resutts from both
perspectives to be pooled. This bmportant tool will iInfarm
aur future care planning and review processes. Data
coflection commences in the next financial year.

CARE-IT Research Project

Multicultural Care’s particisation in the CARE-IT
Research Project. conducted by the Aped Care industry
Information Technology Council, will assist inidentifying
technology and innowvation benchanarking for the sactor
and contribute to the devetopment of strategy and
investmant for the future. The project in full is ttled, The
Capabilities in Aged & Cormmunity Care Readiness: An
Evaluation af innovation & Techeology, Qur cantribution
invohvad the complation of a swurvey,

Collaborative Against Abuse of Older People
in Suthertand Shire

I danuary 2020, Multicultural Care jolined tha
Coflaborative Agalnst Abuse of Older People In
Sutherland shire. appointing two representathves to help
raise awaraness and combat Ehe issus of slder abuzg in
this region

Conferences and summits

Multicultural Care continues to nform the aged cang and
disabdily services sectar about the needs of people fram
diverse communities, |1 was my pleasure Lo speak at the
Fodowing events this yaar:

+  25-26 September 2019
Ath Future of Aped Care Summit
Toplc: "Thinking strateglcally and responding quickly’

B-10 October 2019: ACSA Mational Summit
Topie: 'Weaving a naw cloth’

Thanks

My sincere thanks for the continued financial support

of these funding bedies: Department of Health,
Department of Human Services, Department of
Vaterans Affairs, Department of Social Services, NSW
Department of Communities & lustice, and the Mational
Dizability Insurance Agency.

| wish tocormeay my sincare gratitude to our dedicated
Multiculbural Care tearm, espacially our frontlne warkers,
who have all demonstrated their personal resilience and
commitrment ta owr values by continuing tha delivery

of quiakty care to owr clients — without any disrupkions
Hrroughout the COVID-19 pandemic,

| Blso extend my gratitude to the Multicultural Care
Board for thelr ongoing dedication and support this year,

Finally. my sincerest thanks to our clients, consurmaers,
participants, and their families who have entrusted their
loved ones bo our care, We ook forward to continuing our
partnershipwith you in the next 12 months,

oo

Dr Rosy Walla GAICD
Chief Executive OfficerCompany Secretary
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We carefully select and train
our team members to provide
the most optimal care, aiming

to enhance the health and
wellbeing of the diverse
communities we serve.




ABOUT MULTICULTURAL CARE

For almost three decades Multicultural

Care has provided in-home care
seryices to peaple from all cultural
backgrounds in Sydney's South East,
south West and Inner West.

DuF Suppadt services are delivered by staff whao
caf meel each ellent’s specific culbural and
language needs, Our 100% customer-focused
care appreach helps elients continue to lhve
Indepandently in their own homes — the way they
want to — for the lomgest parod of time possible.

Multicultural Care receives funding from State and
Federal Government deparoments to provide in-
home care sarvices to older peopla from Culturally
and Linguistically Diverse (CALD) backgrounds.

W also deliver disabillty care services to
people of all ages, &= 3 registered National
Disability Insurance Scheme (NDIS) provider

Mufticultural Care understands the importance
of great staff. We carefully select and traln our
team members to provide the most optimal
care, siming to enbance the hoalth and wallbeing
of the diverse communities we serve.

Each staff member encompasses our
caganisational walues of customer focus,
inclusiveness, Fairness, integrity, accountability,
innavation, collaboration and equality.

Mutticultural Care is committed to matching each
cliant, whera possible, with a mamber of staff wha
not only has a rich understanding of their cultural
heritage, bul alse Fluency in the client’s mother
tongue — Lo bacome a dedicated partner in care,

Multicultural Care strongly advocates
independent living as being a vital factor for the
wiellbeing snd fulfEment of our community — and
even more so for pecple from culturally diverse
backgrownds, who face greater challenges due to
languape and cultural differences

n
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OUR BOARD

Jack Passaris OAM Jack Passaris OiM was appointed Chair of Multiculberal Cace in 2003 and has held the positicn ever
simce. He Is also a board memibber of the Ethnlc Caemmunities' Council of MSW and a Foundation and

Chair, Multiculteral Life Member. Jack is 3 former Deputy Mayor of Marrckyville Councl, where he served for 19 years as

Care Board aCouncillor. He I President of the Greek Orthodox Parish of Mewbown and Treasurer and Trusbes of

the Greek Orthodaox Archdiccese of Australia Consobideted Trust dsck i 8 Trestee of the Foundation
for Hellenic Studies (UNSW)L In 2009, Jack received the Order of Australla Medal for his services to

the community and he has demonstrated his ongalng dadication to multiculturalism in Australis and
community life. In 2014 he was awarded the Pramiar’s Lifetime Mutdcuftural Community Service Medal,
Jack has extensive axperience on not-for-profit boards and community organizations. Ha has always
had a stromg passion for multiculturalism and for the devefopment of a culburally diverse society.

Lia ng Joo Leow Liang Joo Leow s a medical professional with a passion for chinical as well as information and
communications technology govarnance, He has sarved on peak advisory committees at the
Director Therapeutic Goods Administration and 5t Vincent's Health Australia and is a graduate of the
Chalr, Risk and Compliance Huestralian lestitute of Company Directors, An experienced educatar, be ks appointed Conjoint
Commitbaa Senior Lectusrer at the University of Mew South Wales and Adjunct Climical Semior Lecburer at the

Uriversity of Motre Darme Australia. He is a research supervises and oxarmines at St Vincent's Clinical
Schood and the University of Mew South Wales; and has broad medical research inberests, with
international journal publications this wear in the fields of medical ethics, medicines safety and
clinigal madicine. Driven by eclectic interests, Liang Joo has studled at fowr Australian universities
and haolds tertlary qualifications in public health, troplcal medicine, Information technalogy and
limguistics, Upon graduating from medical school. Liang Joo began his career in an unrelated field, as
a managsment consultant ot the Boston Consulting Growp, Liang Joo was a winner of the inaugural
Jamues Cock University Cutstanding Yourg Alumni Award and the Austradian Institute of Interpreters
and Transtators’ maugural Award for Excellence in Interpreting, He received an Mumni Achigwement
fuward from the Untversity of New England in 2019, where he ks currently undertaking a PhD. His
mudticuttural and language experence Includes subkitling at the Special Broadcasting Servica,
gxamining for the N5W Board of Studies and the National Accraditation Authority for Transiators
and Intarpreters, and interpreting at meetings of the United Mations, Warkd Bank and G20,
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Shirley Cho

Directar
Chair, Finance & Audit Committse

George Margelis

LDirector

Chair, Cormumers Participant
Engagerment Commitbee

Member, Risk & Compliance
Committes

Diana Chang

Directar

Member, Risk & Complisance
Committas

Shirtey Cho is a skilled governance professions with a focus on good governancs in tha
not-for-profit sector. She supports clder people from culturally diverse backgrounds
in the community. Sha was electad to the Board of Multicultural Care In 2018,

Shirley Is a financlal execwtive with busingss acummen and hands-on experlence In sccownting and
financial managamant in the customer-centred industry, Shirley is & Felow Certifiad Practising
Accountant. Her praviows rolas in the last Fee years include NSW Councilbor of CP, Australia
and Board Mambar and Treasurer of Connect: Inner Waest Community Transport Group,

Georpe Margslis 5 a medical practitioner who has been deeply Involved In bechnodogy for the last

30 years. Originally trasned as an optometrist, he started tinkering with compatars in 1981 whan ha
bought his first PC, a Sinclalr 2840, before poing back to rmadical school to complste his training at

the Unihversity of Sydney. He was Chiaf Information Officer (CI0) of a private hospital group, as well

as managing an innovative software davelopment team that produced a persanal health record for
Awstrallans ten years before My Health Record was launched. He joined Intel In 20405 and then Intel-
GE Innowvations. in 2013 George was appointed an Adjunct Associate Professor at the Univarsity

of Wastern Sydnay with the TeleMealth Research & Innovation Laboratory (THRILY In 2014 he was
appointed to the IT n Agped Care Hall of Fame for his work in the use of technotogy in aged care, In 20113
he tack an the role of Independent Chair of the Aged Care Industry Information Technabagy Council,

Diana Chang joined the Board in 2019, Diana has ovar 35 years' experience as a commercial
litigation lawyar ard has been consistently recognised a5 a leading and recemmended practitioner
in litigation and alternative dispute resclution in Austrakia. She has been a partner in commercial
faw Firems Including a founding partner of a leading corporate boutigue law firm and OHflce
Managing Partner and Practlce Leader In the Sydney office of Clifford Chance a global law firm,
Throwghout her career Dana steered and actively contributed to community angapement and
socid justice mitiatives of the firms she worked at, Between 2M6-2017 she was a Membsr of the
MEW Lanw Society Diversity and Inclusion Cormmittee whose role is bo promote diversity, equality
and inclusion in the legal profession. She was also a part-time membses of the Australiian Takeovers
Panel For six yesrs. She is a graduate of the Australian Institute of Company Directors. Diana is
also the Secretary and Chair of the Risk Committee of South West Sydney Leged Centra,
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OUR BOARD

Emanuel
Valageorgiou
CHirector

Membar, Finamnce & Audit and
Risk & Compliance Comamitiaes

Michael Hawatt

Ddrecbor

Member, Finance & Audit
Carmmitbes

Emanued Valageorgiou joined the Board in 2007, serving for saveral years as Secretary. He is an
experienced not-for-profit (MFF) board director and was formerly a senior executive with TransGrid,

He also has extensive axperienca In woluntary organisatizns deallng with multicwleral Isswes, aged and
disability care, youth and sport. Emanuel has been a Director of the Ethnic Communities’ Council of
MSW since 2006, serving as Secratary sand Chair and 1s currently its Treasurer. He servas as a member
off Mufticultural NSW's Western Sydney Ragional Advisory Coencil. Emanuel is also Vice President of the
Samian Brotherhood of N5W and a co-founder of Glory Football Club. He currently provides human
resources and change managament consulting services to not-for-profits and small businesses,

Micheel Hawatt has been & Bosrd mamber sincea 2006 He was a Local Governmeant Couwncilor with
Canterbury City Council from 1955 till 20016, During these years, Michasl galned & good understanding
of council operations and planning, Michael aiso served on a nember of ocal community organisations
and was a candidate for the state seat of Lakemba several times. Michasl was also the fopmer
Fresident of the Watson Federal Electoral Conference, Lakemba State Electoral Conference and
Canterbury Local Government Conferance fior the Liberal Party. Michael has also managed a number
of glaction campalgns for his Liberal Farty inchuding for Federal, 5tate and Local Governmant
elections, Michael's business skills inchude oparating his own business as a Finance Broker since

2000 and trading in import-export and irvestmants. He also worked during his early years as o
computer programmeer and analyst with a numbser of large eompanias including Qantas Airaays,

i

Marta Terraciano JP

Chrector

FMember, ConsumersParticipant
Engagement Committee

Resigned Qotobsr 2019

Marta Terracciana JP is currantly the CED of Residential Gardens and Chair of the Ethnic Carmmumities
Council of NSW. Her experiances hawve heiped her braaden har horizans and becoma & key figurahead in
the community. She has comprahensive knowiedge and understanding of cultural issues in the community,
Marta has experiance in high quality aged care systems that enswre sguitable access and outcomas. Marka
has contributed to many community projects incleding being appointed Commmissioner of the Community
Relations Commission [CRE) For six vear's. Sha has worked closely with organisations to help tham better
understand the eritical Bsues in the community, particulasly relating to aged care. Through these actions,
she has helped kad the community on current isswes and consulted with other commnunity leaders in

order to achiave the beast possible outeames For everyone mobed, She has a strong understanding of

the issues affecting the commmunity and her years of experkence working with government officiaks has
glven her & strong lesdershdp capability within the community and her organisation. She iz an advocate

for the greater good of aged care services, which has been a constant focus throughout her career.,



Dr EﬂSjF Walia O Rosy Walla has over 20 years' sanlor mmanagemeant experience in the community sector. For the last

GAH:D 13 years she has held the position of CEQY Company Secretary with Multicultural Care (MC), 3 leading
provider of culturally tailored home and community-based support services for older pecole, people with
CEQYCompany Secretary disahility and their carars. Prior to this, Dr Rosy Walia championed quality management in the community

and health care seckors as Stabe Managar NSWS ACT within & leading Metional saccrediting body.

Dr Rosy Walia has held numerous representative and sdvisory rodes. Recently she has basn
appointed to bhe Warkfosce Mations! Committes of Mational Disability Services (NDS) Board

- & national peak body for Disabifity Services organsation, Since 2011, she has been imolwedin
b Camimwinity Care Advisory Committee of Apad & Community Services Australis (ACSAYL

I 2004, she was eppointed to the MSW Division Council of ACSA and was elected as NSW State
Comithes mennber of NS, bn 2008, she was invited by the Minister to participate in a Providers
Roundtable on the Terms of Reference for the Royvel Cornmission into Safety & Quality of

fped Care and was an invited member of the Austrafian fged Care Quality Apancy Standards
Guidanca Reference Group, Rosy has sereed on numeroys not-for-profit boards too,

Dr Rosy Walia is a recognised authority in the defvery of multiculbursl services, Sheisa
recipient of the prestigious Culkural Divarsity Scholarship at the Sustralian nstituta of
Company Directars (AICD) for the Company Director Course she complated. Regularly
consutted on social policy and program design, in Sephermber 2009 Rosy partoak in AICDS
selecthe pilot of the applied governance course, Boardroom Mastery, by invitation

Chver har career, Rosy has galned experience in liaising with a diverse range of Indhiduals,
COMIMTIINITY Eroups, service proniders and government departments, s her belef that
effective public refations skiils arg essential inachieving appropriate cwtcomes.
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COMMITTEE REPORTS

Risk and Compliance Committee

The Risk and Compliance Comimittee provides The Rizk and Compliance Committee met on four cccasions during 20709 -2020

independant advice to the Board on matters ralating to # Moetings eligible to attend 0 Meetings attended
: risk management, clinical govermance and regpudatory
: complianc. 4
The commettes continued Its work on
' » ahaping and affirrning the risk appetite 3.
Liang Joo Leow : = maintaining and updating the risk register and the risk
Chair : management plan
+ drafting policies and procedures for vaccination and 2

for open disclosura
+  monibering compliance with the clinical

governance policy B
* wpdating the policy and procaedure for responding and
preventing abuse 4]
Measures to improve Rome care payYment Brrangersents Liang Joo Leow Gearge Margelis vl Dt Cliarig
were debated and presented to the Boand. in addition, Chairman Marmter Valageorgiou (X e
the commitbes discussed risk irmpboations arising Fram Mambar
the Royal Commission imbo Aged Care Quality and
Safety’s Interim Report.
Curimg the final quarter of the reporting period, the The Chalrman completed the following tralning events
Risk and Compliance Commitbee focused on prosctive by the Australian Institute of Company Directors
measures and prompl responses b addres s implications Governance for Beards in the Aged Care Sector,
of the SARS-CoV-2 pandemic, Bnd on accessing relevent COWD-19 - hifting Regulatory Landscape, Building
financial incentives and assistance from state and Cyter Resilfence and Achiewving Good Governance Lising
federal prernment, the Ravised NFP Govemance Principles,
Committes members participated in the Better Boards Diana Chang. formerly an independent member of
Conference 2020, thr commiittee, has been appoirted Board Member of

hulticulteral Care.
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Dr George Margelis
Chair

Consumer/ Participant Engagement
Committee

The aim of Multicultural Care Is to provide senvices to
Cuar consumers o improwe their quality of life, The beast
way toda this is by directly engaging with our consumsess
ard their Farmilies to understand how cur services can be
imipraved,

The Conzsumer/Farticipant Engagement Committes was
farmed to do just this — and owver the last year we have
worked with gur team at Multiculbural Care and with gur
congurmers to develop & pragram of engagemaant,

However, 2020 has been a difficult year for us all and the
best made plans have been hampered by the effect of
the Coronavirus, As & result, we heve had to postpones
aur engagaments. but we look forward to starting again
im 2021 with new energy = and with greater knowledga—
thanks to the new technological skills we have acquired,
which anabbad ws to continue operations during
lzchkdovens and in iscéation

Qe thing the COVID-19 pandemic hes shown us s that
wee can find new ways to communicate when challenged,
S, wea hope to come out of this strongar, smarter and
better postioned to engage with our consumars and
thair families — 50 wie can provide the best possibie
=ervice to them.,

The Consumer/ Participant Engagement Committes met
an ang aceasion n 2019-2020

® Meetngs eligible to attend O Mestings atbe rded

Cleorpe Margalis
Charimian

Michan] Hawall
Mambar

Marts Terracciana
Mambear

™m



Multicufturad Cases Carers Coardiratar & Local Comectar,
JasEes Mt et witle Taan Leader of Grant
Fundid Sarvicas, Stave Wk (night)

OUR PEOPLE

Our staff are the key to our success, both as an organisation and in delivering our
vision. Attracting and maintaining a flexible, highly skilled multicultural and diverse
workforce is a priority for Multicultural Care. The combination of Multicultural Care's
core values and skilled staff positions us an employer of choice.

11 3 Multicultural Care Staff

ARARR AR ARARRRARRRRNRRNARAREAE

Employment type Gender Breakdown

\ @ Ful-Time 13%
@ Part-Time 28%

@ Casual 59%

SEREEEEEEE




Staff Country of Birth

-~ 1%} Korean 2%

B Nepaltx

— Indonesia 19

Bl Timor Leste 1%
o B R

L 2
1’ . -ﬂ__

IM:ﬁﬂE:«
| Pakistan 1%

e, i /-‘; Bl New Zealand 1%

! Iran 1% -

Lebanon 3% I — “ Australia 9%
Palestine 1% =

Staff who speak languages
other than English

Bllingual English-speaking only

MO NeEspores
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OUR FINANCIAL SUMMARY

Income statement

570000000
S500:0.000 o
55,000,000 4 o

54,000,000 -
53100,037 il
: EEpe—

Reyapvus
0
Ead
=
i
[

53,000,000 4

2,000,000 <

51,000,000 o

S5.272998 _—
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56,630,360
$6.250.209 el
I —

=0

2015 - 2076 2016 - 27 2007 - 28

© 5 O
949 33,659 59,926

TOTAL CLIENTS SERVICES PROVIDED

£

TOTAL SERVICE HOURS

208 = 2018 20M3-2020

This data indicates significant engagement
with clients despite the onset of the COVID-19
pandemic in March 2020,

Day centro sarvices were the most impacted
|:|:,' tha pandamic, -:_.-Iu:-,:.ing in N wWith
government directives from 13 March 2020



OUR SERVICES IN 2019-20

o Home Care Packages

o Commoanwealth Home Support Programmme, including Respite
o Short-Term Rastorative Care

o Veterans' Home Care

o Private Services

Our Disability Services Our other programs

i

!

L T

Assistance with Personal «  Art Therapy
Activities " Community Visitors Scheme

Life Skills Development
and Tralning " Weavers Mentoring Program

Group Centre Activities
Community Participation
Household Tasks

Plan Management

Sydney Local Health District Services

+"  Personal Care
" Domestic Assistance
+"  Flexible Respite
«  Assisted Transport

Providing services to clients from:




HOME CARE PACKAGES

Providing continued support to older Australians who want to maintain their
at-home independence, Home Care packages are funded by the Australian
Government. Packages are designed according to the individual's needs. Each client
is provided with customised care services to maintain their wellbeing, liberty and

links to their community.

Haome Care Package Levels

Level 1 = For people with baslc care needs

Level 2 - For people with low care nesds

Level 3 - For pedple with intermediate core nesds

fe

Hewme Care Packages can be accessed by Aboriginal
and Tarres Steait lslanders aged S50 years and

owar, older Austraiens (aged 65 or over], and self-
funded retirees (on a cost-for-service basic).

A Aged Cars Assessmant Team deberminas aligibility for
& Horme Care Package and the leved that can be scoessed,

Dnoe assessed as eligible, clients are introduced
e & Case Marsager who customses a carg
plan in consultation with the cliamnt.

Oince a care pfan is fimallsed, clients are
assignad suitable staff for their services and
in-home servics delivery can commence,

Casa Managers conduct regular reviews with clients
to ensure that their support needs continue to be
met, They alzo assess if new requirements should
be incorparated inka their clients’ care plans,

From 1 March 2320, The Department of Health
prowvided Multicullural Care with bemparasy
additional daily funding to help maintain current
services during the COVID-13 pandemic. This
funding will be rmaintained until 31 August 2020,

Our Home Care Packages can provide:
(based on eligibility)

000000000

Assistance with cleaning
and tidying around the house

Aszgistance with personal care

Support with praparing
nutritious maals

Mursing care

imcluding wound cane, managing skin
imtegriby, continence managensent and
rmedicakion management

Social support
suck as sharing tinme topether over a
cupof tes

#Accass to allied health sarvices
mcluding aocupational therapy, speech
pethology, physisthorapy and podatng

Access to assistive technology

ricluding equipmeant and devices that help
Sl with rmoddity, communication and
athar dally tasks

Assistance with home
and garden maintenance
imcluding modifications

Assistance with transport to and from
appolntments or soclal engagements



Our Home Care Package clients

Languages spoken by our Home Care Package clients in 20192020 oo

. Bl Mandarin (@)
ﬂ Macedonian I:"':l Cantonese (4)
Serbian (1) I T Hungarian (1)
) ‘ S== Greek (36) - ®  Korean(Z)
tatanc Bl I @ &
e
Spanish (2)
F“f .._E ;‘_“ Vietnamesa (14)
A o ) Filipino (2)
's"@- Arsbic (22) —in
W — - ¢ [l fmn

Qur Home Care Package
client levels in 2019-20
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CLIENT STORY

Dr Qazi Ashfag Ahmad OAM

Current HCP client - Level 4

Dr Qazi Ashfaq Ahmad OAM, aged

90 years, Is a retired professor of
rmechanical engineering. Dr Ahmad was
forced to leave his job In Kashmir, India
and migrated to Australia in 1971.

A ene af Australia’s most hosourad Muslims, For
alrnest half a century Dr Shmesd has helped build
Islpmic institubions, pramoted inker faith harmony,
and founded community organisations, ensuring
Ehat Muslims have the oppartunity and supports
to be productive membars of Australian society.

On & September 2020, Or Ahmad was bestowed
with the prestiglous Medal of the Order of Australia
(D&M in recognition of his outstanding services to
the Muslim community and to interfaith relations

Dr Ahrmad lives with his son and farmily. He hag very

supportive children and other family mambibers,
Dr Ahmad has a very independent nature and
does not want to be a burdan an his children.

Dr Bilingual support stalff visit Dr Ahmad six
dins a weelk, providing him with personsd care and
dermestic assistance, This erabies Dr Ahmad ke
get his day started while feeling empoweraed.

Dr Ahmad connected with Multicuttural Care
& few years apo when he commenced servicas
tmrough a Home Care Package — with a goal to
continue living in dignity with his family.

Multicultural care has also enabled Dr Smisd
ke acceis allied haalth servces iﬁ-ﬂu-ﬂil‘lg
physiotherapy and nursing care.

Mo matter what tha fubure holds, Dr Ahmad is
confident that Multiculbural Care will continue
ta provide him with the assistence neadaed

b live indepsendently with his family,

'l am wery happy with the support provided by
Multicultural Care, Or Ahmad seid. 'The staff are
very pascionate and empathetic,” he sakd.

a



COMMONWEALTH HOME
SUPPORT PROGRAMME

The Commonwealth Home SLEFIDE'I't The programmee enables clients to maintain their The Commonwealth Home Support Programimse
- : at-harme independence and ir@gortant connectian affers a range of services which clients can stog
irDEI:tra:_"mE {iﬁ SE] Ll [t':' EISSIrSt older ta the community for as long as possible, and start in accordance with their changing neads.
ustralians & the provision of entry-
p . Y Funidlud by the Austraiian governiient, CHSP Clients only pay for services that they use.
level home support services. affers information and support to elients sa that Programme eligibility s decided by the
their daily living reguirements can be met. Regional Assessment Service (RAS)

The programme also alds carars of oider Australlans.

In general older Australians receive CHEP services
whien their assistance needs arg lower level As
thir cafe needs becoms maore complicated or
thiey requira preater kevels of support, clients
progress to a Home Care Package (HCP).

Our CHSP
services
include:

Domestic Assistance Parsonal Cara Allied Health Resplte Care Transport Assistance

with household tasks like Assistance Support Services including In-home, zo clients can travel to
clesning, laundry and with showering, bathing, Luch &4 oetupational cantre-based and and from appointrmants
ironing dressing, hair care and therapy community access and sociad events in

Eaing ba the teikel suppaTt South East Sydnay

[



Our CHSP elient numisers by service in 2019-2020

L
L
L ]
L
L
#

Domestic Assistance
Cantre-Based Respite

Flaxible Respite

Allied Heatth and Therapy Servicas
Transport

Personal Care

LR

Support for Carers and Care Relationships

CHSE affers older Australians and their carers eccess
to Flexibée Resplte and Centre=-Based Day Respite

Centre-Based Day Respite

Cur weekly Centre-Based Day Respite servica
enabkes carers the chamce to have a much-needed
break, 8t the same time, clients are empowered

to enjoy group activitles that provide Intellectual
stimuilation and encourage soclalisation with others,

The Cenbre-Based Day Respite sarvice aims to
reduce tha risk of depression and lonsliness,
while encouraging strong socisl connections and
promoting mental and physical wellbeing.

Steff arnployed for the Centre-Baszed Day Razpita
sarvice are trained to manage the specific care neads
of aur Day-Centre clients, They are also selected to
maet the language and culbural needs of clients,

Currenithy, eight languape-specific day respibe grodps
ara being led inthe South \West and Inner West regions
af Bydney. These include: Mandarin, Cantonese,
Itallan, Gresk, Arabic. Macedonian and Vietnamese.

Flexible Respite

Our Flexible Respite service is almed at supporting
strong relatlionships batwesn our clients and their carars,
The service offers carers a chance to have a break,

while their loved ones are provided with quality care,

Multicultural Care offars & varety of supports ta suit
tine specific reguirements of our cliants and thalr carers,
Including traditianal in-hame day respite services.

Wit currently offer Flexibie Respite services in Sydney’s
Inner Wast, South Wesk and South East suburhs,

Diversity of Centre-Based
Dray Respite clients In 201520




Recreational outings for Centre-Based Activities included:

Day Respite clients

¥ P < Gentle exercise
The Centre-Based Day Respite service runs weekly #  Music
and aims to offer clients both cantre-based activitias.

as well as recreationsd outings in the community, «"  Singing

‘With all recreational sutings, our clisnts are Cards

provided with heatthy meals to enjoy, 3bong with S Arks & Crafts
transportation to and from destinations. /  Bingo

Same of our most -Flﬂpt-‘ﬂ-l' I'El:rl‘:'-ﬂl‘jﬂl'lﬂlﬂutil'lg a Tﬂ:hnﬂlnﬂ l-l'ﬂll'lil'll
deslinations Ffor this financial vess included Gunnarmatta + Dancing

Park, Murragingy Reserve, Bronte Beach, Lane Cove
Mational Park, Georges River Sailing Clulb, Plough, Harrow
Park, Mandurama Reserve and the Bowral Tulip Festival

iri March of this yeas, all Day Centras were put on hodd
due to the COVID-19 pandemic. To continue supgorting
cllents we encouraged themn ta access our Flaxibla
Respite service This enablsd many clients to continue
having their soclal neads mat, with bilingual support staff
wisiting For a few bours aweek to keep tham company,

Clients enjowed 8 5oving cubing fobhe Bowrsy
Tul Fasthal in it bhirg! guarter of 2018

an



The music inspired many clients to join in dancing!
QOur attentive staff were committed to ensuring
that each and every participant enjoyed themselves.

2019 End of year celebration
for our CHSP clients

One of the highlights from our CHSP service this
Financial year was & special end of year celabration for
our Day Centre clients. Hald at Club Burwood BRSL on 20
Cecember 2019, the celebration was attended by mons
than 120 participants and was an opportunity for all Day
Cantra clients to meet. socialise and reflect on a fun year
of cutings and activities, A buffet lunch was provided,
atcommpanied by ambient culturad music and a belly
dancing performance.

The music Insplred meany cllents to join Indancing! Cur
gttentive staff were commitied to ensuring that each
end evary participant enjoyed thamsetes. The avent
marked an opporiunity for Muttcultural Care staff to
celebrate the wonderful senlors we support

31
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SHORT TERM RESTORATIVE CARE

Funded by the Department of Health (DoH), Short Term Restorative Care (STRC)
packages are ideal for older people who are goal crientated and want to return to an
earlier, or improved level of function. Services are designed to slow the functional
decline of clients, as well as to improve their overall health.

STRC packages focus on the client’s wellness and
reablement and promote restorative care. This
means that rather than focusing onwhat the
cllent canand cannot do, care provided focuses
on what the client can and warts to do,

Multicultural Care's 5TRC packagas can ba
culturally tailored to suit the needs of each client
and alm to achseve the cllent's individual goals.

A customisalée care programme |s provided by a
doctor and team of select aflied heatth professionals
[such as &n occupational therapist, podiatrist and
physiatherapist) to detect and treat the client’s
spacific medical conditions in thair own borme,

STRC packages run for & term of slght weeks.
The cllent's Aged Care Assessment Team (ACAT)
determines the client's eligibdity to the programms.

Cligrils may also be eligible to retive &
second round of 5TRC.

Older people can be eligible
toan 5TRC package if:

*  they hawe baan referred to My Aped Cara
and hawe been assessed by an Aged Care
Azsessment Team

+ theyare nok recelving & Home Care Package
thiey are nob receiving Residential Aged Care
SEMVICES

* they hawe not received Transitional Care In the
ke months prior to assessment

+  they hawe not been in hospitel inthe three
ot prlor to Bssessmsnt

+ they are nat receiving end of life carg

Clients are allowed & maximum of two periods of
STRC each year. Eligibllity Is determined by their
fged Care Assessment Team

Upon approval, packages are valid for six months
and ong day.

Wihen clients’ care needs bacome higher-level
[lewels 3-4) as determined by the ACAT team, our
staff gulde them with applying for a Home Care
Packape. This enablas clients to continue lhving in
thelr own homes,



Short Term Restorative Care services

Clients can still receive thair regular CHSE, DWA or MDIS services while they participate in the
Bhart-Term Restorative Care programme, Based on client need, STRC packages can nchude,;

A health Case management Assistance with Assistance with Assistance with Assistance with
assessment bathing/dressing hame cleaning preparing meals shopping

Assistance with Access to nursing Access to transport Access to aids Allied Haalth
gardening medication managerment, to and from and equipment Support Services
waund managemant ebe, appaintmeants inchuding light home such as physiotheraps
modifications oocoupationa therapy,

[5uch as rails and ramps) and podiatry
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We've been very

happy with Multicultural
Care, Thank you!

Physio is so good,

she helps so much!

Hr Mibdo Mondodo

r mng s Mondalo in i Lroyaon Park home




CASE 5TUDY

Mr Milvio Mondolo’s story

Mr Milvio Mondolo and his wife,
Lauretta reached Australian shores
on the ship ‘Aurelia’ from Friuli, ltaly in
1961. Mr Mondolo wanted to escape
the 18 months of mandatory Italian
Mational Army service.

He also yearned ta wark a different job to his
Fathar, who was a poiner, "We were just planning
o sty in Australia for two years — amnd ended
up staying over 300" he chuckles, Plans to join
his Uncle in Canada had fallen through.

Mrs Mondodo describes the manth-long Eripon
khe ship ‘Burelia’ as the bast time of her lifgl A
Far contrast to the difficult farming life she had
experignced growing up a% a young girl in Friud,

fAr Mondolo, mow 81 wears old, lives In his own home
with Lauretta and their son. Paolo, The couple

have two other children: Dennis who also lives in
Sypdney, and a daughter, Lydia, who llves In Haly.

A carpenter By trade, Mr Mondolo mads all the doors
and windows in their home and laid down the tiles in
their kibehen “If | see something | like, | can replicabe
it, lr Mondolo states proudly. He lists other jobs in
his career, which include being a television repairman
and a partner in an air conditioning business,

PAr Mandolo previously led an active lifastyle,
bt & range af health is<ues in recent years
hawe s Fim housebound. He now leaves the
hawse mainly for medicel appointrmants.

Mrs Mandale is Mr Mondesas main carer, supporting
hirm with all personal care tasks and looking after
their horme. Mr Mondoks wies a wheelchair but
needs his wife to prapel hirn, 25 he lacks the
strength to do so independently. Mr Mondolo has
exparienced difficulty standing. requiring support
and superyishon. His poor vision and hearing limit his
sctivities— he cannot watch television or read,

Whin Mr Mandolo started the Shart-Term Restorative
Care (STRC) program his reain goal was be improwve his
robdity and to become stranger and mare independent.

Mrs Mondolo describes a huge change in her husband's.
outlock since STRC, 'Before, he was wery down, after_
he come afive!’ she declares, She explains that needing
a kot of help had made her husband feel guite hefpless.

"Whe've been wery happy with Multicultural Care,

Mrs Mandobs says, “Thank youwl Phwsio 2o good, sha
helps somuch!” Mr Mondalo echoes her enthwsiasm,
'Before, | couldn't stand up! Now, | move by nysalfl’

Tha STRC program anabled Mr Mondolo to receives
physiotherapy teice & week for eight weeks, an
oecupational assessment of bis home (which bed o

tme purchasa and installation of 8 supportive railin

Ere mathroom and & handrail over his bed), 8 podiatry
assassment (ncluding the provision of alternate
Foatwiear), shopping ascistance ance a fertnight,
in-hame pathalagy, and a review by a dietician, My
Mondolo's mobility scooter (which was not working as it
got wet in the raln), was &lso Fleed during the program,

Because Mr Maondado has benefittad o much from
the program, a referral For a second round of STRC has
been made to further promote his independence.

ik



VETERANS’ HOME CARE

As an approved provider of Veterans' EEHTE;:;H?'-}EU'E:M lsfy:;JEi hrm?;:.]
Home Care (VHC), Multicultural Care PP Rt L L e
provides low-level support services JHHpR ST A R R gt g e ey

. riole they play in the defence and veteran communities.
to eligible war veterans, widows and : s
id ting th t OWA Gald ar White cardhalders residing in the Central,
WIQOWETS — SUpporung them to Inner West, Northern, South West and South East

maintain their at-home independence. areas of Sydney are eligible to receive ouUr Services.

Exbarnal VHC assessmant agencles determine
gligibility for the Veterans Home Cars program.

Multicuttwral Care is prowd to provide supgort to
treocse wiho hawve greatly sacriflced for our coowntry.

Our Veterans’
Home Care packages
can provide:

Domstic Assistanes Respite Care Personal care assistance Social assistance
with household tasks %0 earers can take a booeak with low-level tasks such through a T2-week
iike cleaning, aundry as grooming, bathing, activity program
and ironing showmaring and drassing

Clients can tog up their WVHE services by privabely funding them or through & Hoame Care Packags
(which reguires the approval of the Aged Care Assassment Team)

Bl



@ Domestic Assistance
@ Personal Care
@ Raspite

+ 58

(11

Multicultural Care is
proud to provide support
to those who have greatly
sacrificed for our country.

E ]
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PRIVATE CARE SERVICES

Multicultural Care provides private
in-horme care services to older
Australians to help them maintain their
independence and preferred lifestyles.

Services are delivered by qualified staff,
who are matched to the linguistic and
cultural needs of each client.

PRIVATE CARE
CLIEMNT

Qur Private
Care Services
assist with:

Household Chores
hilping with tazks such

disfwsashing

aw

as cooking, cleaning and

Private Care Services Pricing for FY 2019-2020

Weekdays Sat Sun Public holidays

Minimum 8pm -

duration Bam = Bam 12 midnight 24 hours 2d hours 24 hours

1st hour 555 e 583 sNo $138

2nd hour $9¢2 $105 147 201 $257

3rd hour §128 $150 210 $290 £375

4th haur 54 $193 52 5384 $454

5th hour $200 $237 5334 5475 3670

&th hour $237 %280 5400 3567 §732

Mursing Care Shopping and Errands Personal Care
managing our clients' taking clients shopping or hedping chients with
medication, skin cane going to appaintments thair grooming. bathing.
and wound cara showearing and dressing

Social Support

keaping cliants
comgany, for examples
ower a cup of tea



SERVICES TO SYDNEY
LOCAL HEALTH DISTRICT (SLHD)

On 1 May 2020, following a successful F‘Eﬂf‘ﬂﬂﬁ:ﬁﬂ' E-:dr?l' Domestic -“-—‘-S'Etiﬂﬂf:ﬁ!'hle Eﬁ:;te
tEl‘]dEr applitatiﬂn, Multicurtural Cal"ﬂ‘ B 1= FinEpﬂ-ftS-E:l"-'lL‘EE Bra Ell'lg FIF-’_'I'I.IH

b clients by referral through the Royal Prince Alfred

commenced the provision of in-home [RPA), Canterbury and Concord Hospitats, 84
care services to clients of the Sydney Senvices provided fall undar tha following SLHD
Local Health District (SLHD). programs: Demantia Support, Safe & Support at Bmﬁ;ﬁﬁm

Home, Transition Care, and ComPacks (2 i week
pregrarm that offers hospital patients direct aocess
b eage managerment and the required community
services to safely returm to in-home livingl.

Multicultural Care will be providing services to clients of
the Sydnay Local Health District up wntil 20 April 2028,

Total number of clients  Domestic Assistance i
by services provided Assistad Transport 4
Flexibde Respite 1"
Personal Care
I T T T T | T
0 10 20 n a0 50 &0
Total number of clients ComPacks "%
by program Dermentia Suppart z
Please note: clients can access Lafe & Support at Home 7
more tham one service.
Transition Care
I T T T T T
0 10 20 En) an =

]



ART THERAPY

Delightful Colours of the Worldis a
T2-week Art Therapy workshop that
Multicultural Care conducts in the
Sydney regions of Ashbury, Bankstown,
Campsie and Newtown. The program
Is funded by a Stronger and Resillent
Communities Grant from the
Department of Social Services (DoSs).

Created and led by experienced Art Therapists, the
workshop allows akder peaple and those with disabiity
o enjoy themselves throwgh creative expression, while
exploring their cudbural roots and dentily, Waorkshops
also enable particpants bo socialite and rmeet new
peopde sutside their immediate locale,

Pulticultural Care currently runs Delight @l Colowrs of
tive Wiorld workshops in the following community group
languages; Vietnamese, Chinese, Mocaedonian, Arabic
and Korean,

The Defightful Colowrs of the Waorld Art Therapy
workshop is avallable to people sged over S0 who come
from culturally and Enpulstically diverse backgrounds, or
whao have hearing and visual impairments,

PMulticultural Care is delighted to offer these workshops
ko participants residing in Sowth West, Inner Wiest and
Saulh East regions of Sydney.

The Drelightful Colowrs of the World workshops

also provide an opportunity to recommend furthar
sarvices that may be of use to participants, Cur

Carers Coordinator and Local Connector determines
participants read Tor further services, referring tharm bo
both internal and extermal secvice providers




CLIENT STORY

Korean Art Therapy group

The Korean Art Therapy group comprises of ten clients Eachclass is different, allowing particlpants bo
from CASS Care — a community organisation that explore varlous art technlgues such as ink marbling,
provides & comprehengiee rangse of social arnd welfare candle waxing and watercobours. With bapics ranging
sarvices to multheuitural communitias. The Group meats from Seeding Change, Circles, Cycles and Seasons,
A chemt veitfs Parkinmon s cizease, wehone wife v infocickawn - e
e e skt pr sl s e fartmaghtly on & Thursday for three howrs of art making Through our Window, to Weaving Wisdom, the design
yoars el marrage b Oetahor SO0, and sockalising outcome is never controlled but allowed to be open
All cligrits atbanding the Art Therapy group Have to individual interpretation and exploration,

Y

different abilities and work within their awn With the anset af the COVID-19 pandemic, clients in
capacities to creats maaningful pieces that aften one warkshop artistically explored the topic of ‘loss of
i demanatrate rich histories and past experiences. control” — and acceptance of this — throwgh the medium

of watercolours, producing some moving artworks.

A PILTRT SATEr Paln g & Do faraading i Lsses anamsy (COAID-152
M thon pHnied a messIge ey & wax tecfnhpas, which stated ‘May
oL e pace ani heaing.

M femaie clend psmbed & renbow sith Mowers fo send o 8 frieed wiso
was unwetl, wnd who Sne could not visit due fo e pandamiic.

M



WEAVERS MENTORING PROGRAM

Also knawn as the Carers Investment
Pragram (CIP), Weavers is a 12-week
mentoring program that is funded by
the Department of Communities and
Justice. The program offers much-
needed support to carers from culturally
diverse backgrounds and aims to
increase their confidence and networks
of support.

% Weavers

Support along the caring journey

L

Launched mearly 2019, Weavars operales an & peer-to-
meermodel a Carers’ Coordinator matches current carers
neading support, with experlenced carers— who offer
assistance and guidance, based om a Similar past caring
euperience. The Carers” Coordinstor alss mabches the
parties on their cultural background snd mother tengue,

The term "Weaavers' is attributed to the valuntaer
mentors who share their understanding, skills and
personal experiences of being a carer— with a current
carar wia could benefit from that knowledge.

Az experienced carers. Weavers offer much sowught-
aftar advice This Includss how to access services and
supports, reach out to friends and family — and cops
with the emctional burden of caring for someone close
to their haart, whe is ageing.

Mudticultural Care provides training for all Weawers,

I addition, staff regularly maintain contact with
valunteers throughaut the program to ensufe that they
are keeping well — and to offer emational suppart and
further tralnéng if ragudred. Additkonal training may assist
Weavers to bietter understand dementia, manage grief
and koss, and set parsonal and professional boundaries.

After a duration of 12-weeks, Waevers have an
appartunity to reflect cn cutcomes of the program
in 3 proup setting.

Bligibility to become & Weaver Is dependent on
exparience of being a carer,

To receive support from Wessers, carers musk currently
be caring for a loved-one,

In March 2020, the COVIC-19 pandemic posed some
challenges to the Weavers program. In its design the
program is focussed on peers mesting in parson to
discuss their personad situations, COVID-19 complately
rermowed Lhis as an option,

Multicuttural Care’s Carers’ Coordinator and Local
Conmector guickly responded by changing the model
from a face-to-face visit to & technaology-based ane,
promoting conmections via phene and through the social
rmedia platforms of WeChat and Zoom. & whaole program
restruecture ina 4-6-weak timaframe resulted, Mo
clients feft the program and all remained connecked to
thair supports




Weavers Mentoring Program Statistics for FY 2019 -2020

Languages spoken: Languages spoken:

1 7 Bl chirese (Mandarin & Cantonese)

. Chinese [Mandarin & Cantonese)

Indian {(Hindi)
CARERS RECEIVING

SUPPORT I Lebanese

L g
B,  Korean

El vetnamese Bl vietomese
BE=  maiaysian EE=  Malaysian
BRRl  Erlish (including Irish dialect)

aF



You will find a lot of valued
support from Weavers.

It will make your caring
journey more enjoyable... and
have a happy life again.

i :
s ame Lal

b Erpc Chang maeet= s dare Lad in s Campsle ool tooffer support

s e Lad wdDh Il Ervc Chong
after thodr mewting i a Campsic
Carid b Oty 2019,
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CLIENT STORY

Providing support through
the dementia journey

Mr Eric Chung was born in Hong Kong
and can speak fluent Cantonese and
English. For over ten years he cared for
his mother who had dementia, until she
recently passed away.

Mr Chung joined the Weavers Mentoring Program
wanting to offer support bo somenns going thraugh
a similar journey as ha had gong throssgh caring for
his= mother. Me wanted o impart his knowledge,
insights and expaerience of casing for & loved omewith
damenilia — o try to eade the burden For someaone
else poing through a simiar cifrcumstance.

I July 2019, Mr Chung was matched with Mrs
Jane Lai, who also comes from Hong Eong. Mrs
Lai is Fluent in Cantongse, with limited English,

PArs Lai came bo the program needing suppart and
sdvice on how to cere for 8 husband who was becoming
Increasingly harder toald as his dementia progressed.

Mr Chiung mek Mg Lal once aweek on mest
posasions, for a supgortive chat over marning tea
or unch, With the onset af COVID-19, disrustions
cantinued aver-the-phone and through the
social platforms of WeChat and WhatsApp.

Mr Chung and Mrs Lad have bullt 3 very strong
friendship and still maintain contact

frs Lai speeaks positively abowt the program
and advises other carers needing suppart ta
jointhe program as carly a5 possible.

"You will find a lot of valued support From Weavers,
It will make your caring journey maore enjovable..
and hawe a happy life again, she said,

‘| hawe bearnt to be more patient and not
argua with my husband, | also know so much
mire about dermentia now, Mrs Lad said.

Mr Chung has found [t rewarding belng a mentor and
encourages other experiencad carers tovolunteer
fior the program, 'If wou have experience, just coma
and help. You will get satisfaction from helping
somecnss whe neds vour suppaert,’ e said,

ah



COMMUNITY VISITORS SCHEME

Multicultural Care delivers services
under the Departrment of Health's
Community Visitors Scheme.

The Community Visitors Scheme (CWS) is a support
program that provides older Australians wihe are socially
lsedated, with regular contact from a woluntess visitor for
companianshio. Cllients whao are &t risk of soclal solation
and lonefiness can also banefit from the scheme.

Multicultural Care's Carers’ Coordinater and Local
Connecter mabches consumers with volunbesars baced on

comman soclal interests and & like cultural background.

Walunbesrs visit cldnts on a weekly basis, either in
their home or in the aged cars Facility whera they
reside. to enjoy a friendly chat or participate in
activitias such as going for a walk, playing cards,
or sharing moming tea togethar. Voluntesrs and
CWS clients may also partake in culturally spacific
activities such as the Chinese martial art, Tai Chi,
of the Middle Erstern backgammon garme, Tawla,

As Multicultural eare focuses on providing

tha scheme to peaple from culturally and
Enguistically diverse backprounds, we have trained
a dedicated tearn of volunteers that cover a wide
range of languages spoken in the community;
Mamdarin, Cantonese, Greek, Indanesian, Uyghur,
Turkish, Hakka, Wietnamsese and italian.

Mutticubtural Care regudarly recefves contact from
ekder Australians from culturally diverse backgrounds
who seek companionship fram a wolunbeer, We are
proud to be able o meet these requests and to improve
the welibeing and guality of life of thase who mey be
Isolated or at risk of leneliness in our commanity.




CLIENT STORY

A meaningful relationship
built on like interests:
Different generations,
same hobbies!

Mrs Liza Tam moved to Sydney in 1979, the year CV5 Volunteer

Ms Zeta Chan was born, Forty years later, Mrs Tam and Ms Chan
met each cther and become good friends.

Mirs Tam was matched with Ms Chan under tha Community
Wigitors Seheme, Both are Cantonese Sspeakars,

During the first home wvisit, they discovered they had similar backgrounds, == : ,,_,-,,_, Tarn pictunes with M Zeta Char,
similar interests and similar hobbias - yoga for example, Ms Chan has
practiced yoga for eight yaars, while Mrs Tam used to be a yoga teachar,

“Shoulder stand, fish pose, lotus pose._we looked at Lizas (Mrs. Tarm's)

photos with lots of laughter. We speak the sarma language and we share the
cofwmon woEa language as well” said Ms Chan_ A few weeks later, the ladies
alzo discovered that they had both learnt Chinese calligraphy and ink peinting.
Mow they share their writing and paintings and also practise together.

€

How lucky to meet a good
friend with the same hobbies,
but of a different age.

- Mz han

‘How lucky to meet & good friend with the same hobbies,
but of a different age.’ Ms, Chan sald,
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DISABILITY CARE SERVICES

According to figures released by the
Australian Bureau of Statistics (ABS)
one in ten people aged 35-44 —

and an astonishing half of all older
Australians (people aged 65 years and
above) — live with disability (ABS 2019).

Care Services
include;

Assist Personal
Activitles

halg with daily tasks and
herme of persanal care

an

The ABS highlghits that the latber figure s due
be an apeing popufation as well as to increased
life expectancy In older Australians,

Mo matter what their age, Multicultural Care proudly
dalivers a range of care services to peaple with
disab¥ity s they can continus to live an optimal
quallty of life bn thelr own homas. \We are a reglstered
disalxlity support services provider under tha
Mational Disabity Insurancs Schams (MOAS)L

At Multicultural Care, we recognise the greater
difficulties faced by people with disability (End
thelr carersy from CALD backgrounds, when trying
ba access disability sarvices and supports.

Barriers encountered can be due To language and
culbural differences, That is winy we employ Bighly
ualified bilingual staff to provide culture-based
o in o lnguesge each client can understand,

Developmant Household Tasks
# Life Skills help with cleaning,
hielp or supervision with eooking and general
everyday personal Lasks hiousekeaping

like cooking

Mullicultural Care supports people who are
eliginle to recaive Government funded subsidized
care a5 well as those who would like to access
services privately. All pricing is controlbed or

st by the National Disability Insurance Agency
(MOIAY \We also make special considerations for
these assessed as financially disadvantaged.

Multicwttuweral Care continues to recruit and train
Bilingual support warkers to meet the needs of
clignts with disability. Our regular in-house training
seggjond ensure that all staff are informed about our
aibligations under the MOMS Practice Standards. These
are guality standards to be met by all NDIS providers.

Participate in Plan Management
Community Activities e Financial help with
S0 CHEnLs Sam poin in a Plan Manager, who can
Social and Commuity claim invoices for clients

activities (inc. transpart)



Ms Danielle Pham’s story:
Supporting an active lifestyle

Ms Danielle Pham is 36 years old and has
Down Syndrame. She lives in Croydon
Park with Liz Daly, a close friend whom
she has known all her all her life. Ms
Pham’s family live in Brisbane.

M= Pham s independent and enjoys an active

lifastyle. She woerks Sam-12pm, five deys a week as

an Administrations Teacher's Alde Assistant at MLC
{Methodist Ladies College) and sees her boyfriemnd of ben
vaars, David (who lives in Kiama), on weekends. Together
they enjoy activities that include cooking, swimming,
shopping. bowling and toastmasters — a public speaking
group which Ms Pham has sttended For over ten wears,

M= Pham s also adventurous, She backpacked her way
through Vietnam, Cambodia, Thallandg and Malaysia

with friends, only taking public transport toreach
destinations, On har journey she rode elephants, went on
motorbike rides and enjoyed views from hot air ba¥oons.
She descoribes Wietnam as a spacial highlight, as it
emalbled her to experience tha hirthplace of har parents,

Cirwz of Ms Pharm's life goals is ta live independantly
and to own Bricks and mariar

Mz Pham has been accessing weaekly Community
Participation Services from Multicuttural Care since
Juna 2078, This provides her with transportation services
for shopping, to go to the swimming poal for a swim
Dwhen thie weeather 5 wiarm), and ta the gym, far Zumiba,

Thraughout COVID-12 Ms Pharm has maintained her
active lifestyle, participating in activities such as Zumiba
ard toastmasters through Zoom. On Mondays, she siso
learns hiow be cook with Multicultural Care support staff
member, Bobo, whom she warmily describes as a friend.

bz Pham wants sveryons to ghve peophs with all
disabilities, 'a fair go in ife’, "whether we have a
disability or not, we are the same as everyone else
Wi have the same wants and needs she says,

M Dl Phprm
[ksturnd absran efdvedth
Frigeencd L i Digly ors e
Backpacking dckanture
el Eauth-East Asia

s Damels Aham wibh
her boyfnend, Daevid




CLIENT SATISFACTION SURVEY

Multicultural Care conducts a client
satisfaction survey each year to receive
feedback on our range of services

and programs. Client responses are
invaluable as they offer key Insights into
customer experience to help inform and
shape future directives.

Crar 20N 3 sureeny wink distribubed to clients by post
in Novernber and provided in Lhe most prevabint
comunity languages. This year, in additionto
providing clients with survays in Arabic, Chinese,
Greek. Itallan, Wietnamese and English, we also
issued survoys in Macedosian and Spanish

Multicuftural Care’s' bilingual support and office staff
translabed all tha surveys apart from the Arablc language
ones, which required the services of an external provider,

Results from this survey wera pleasing, with the
majority of respondents expressing a great level
of satisfaction with our services and programs.

Many clients and carers also opbed to write
compliments about our organisation, exprassing
gratitude for the care they had received and

an improvermnent in their quality of life.

1]

Feedback highlights:

Prompt and eificient service.

“temjoy the staffwhen they are coming.”
"Very understanding, good communication.”
“They sre kind and cara.”

“Unaerstamting of euffural fesues”

“They aedist me greatly getting to and frovn medical sppoiliments sl
dalng jobs (exarmple cleaning wirdows) that [ eanrmal manage.”

Tt hales Lo fve In & Aee Sdar uwdl.”

Feedback also highlighted areas that could be improved:

“Sametimas fMexlbifty with allering rostersd thrmes or days would e
appreciated (iF | am unable to be home at the rosterad tima)”

“Transpart | can abie to use but only golng locel Gres most of dartors e seen
ot ahie to wse your service,”

“Like o hawve somea sport; singing. dancing. Hope next year can have these.”

Some great suggestions were also made for future offerings:
“Teformation sessions o health.”

“tedpor info seasion o] how to uss fmy] mobile.”



£5 § Pdg
1SRN
i ¥ % 3
Fiit
“How would you rate our services?”
Fair
Meeds improvement Good
86%
EXCELLENT OR GOOD
Poor Exnceilent

Short Term
Restorative Care

Weavers Program

“Would you recommend Multicultural Care?”

Lindecidad
Unifikedy Likosy
EMTREMELY LIKELY
Extramaly uniiely Extramaly likaly
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FINANCIAL
STATEMENTS




Shirley Cho
Chailr
Finance & Audit Commitiee

g4

FINANCE AND AUDIT COMMITTEE’S REPORT

The Financial pasition of Multiculbural Care o the
20ME-2020 firancial year rermains sofid with a pogitive
cash Mo We continuwe to achieve responsible financial
surpluses and deliver guality services to the multicultural
commundty. The COVID-19 outbreak has impacked an
our aperations and financial performance this year,

We enact our business continulty plan and are ready to
adjust as the Stuation awalves,

Total rewenue before Job Keapar Govermment subsidy
increased marginally from the 2018-2019 Financial year,
All centre-based services have baen stopped due ta
COVID-19 since March 2020, Multicultural Care won
anew contract with the Sydney Local Health Diskrict
[SLHDY. The new service started in May 2020 We will
continue to kook for opportunities to grow organically.

Total expenses for the 20159-2020 financial year
continued to Increase, with employment expensas up

by 5% from last year, 5tafing remalns a challenge for us.
Multicultural Care participated in the COVID-19 Staff
Chsck-In Survey organised by the Voice Project. We kesp
chiecking in with staff and continue to foster a healthy
tultusre in the workplaca, This year, we cantinued t2
Invest in Information Technology (T} infrastructure to
build organisational capacity,

An extermsl payroll awsdit was condwcted by Ll
Brown Accountants this year. The recammendations
have been reviewsad by the Boasd and the manageiment
team has been taking steps to improve the process and
system accordimgly.

Finally, on behalf of the Comimitbes, | woulkd Hke to
thank all skaff for their hard work and dedication

kn progressing our strateglc plan. | would also ke to
take this opgortunity bo thank the Board for their
contimuous support,

Shirley Cho
Chair
Fimanca & Audit Committes



DIRECTORS’
REPORT

30 June 2020

The directors present their report on Multiculbural Care
Limived for the Financial year ended 20 June 2020,

Oparating results and raview of operations
for the year

Operating results

The surpdus of the Cormpany after prowiding for incormie tax
armounted to 5143122 (2079: 5 178,539

General Information

Principal actlvithes and signiflcant changes In
mature of acthities

The principal ectivities of Multicultural Care Limited
during the financial year were:

to provide In arme care servicas bo Trail aged, people
with a disability and Lheir carers who are from
culturaiy and linguistically diverss backgrounds and
liwe in Sydreay Metro area.

Thers were no sigrificant changes in the nature of
Multicuttural Care Limited’s principal activitias during the
financial year.

Short term objectives
The Campany’s short term ohjectives are b

+  Tofacilitate client centred care and empowes
individual cilents and their carers to take control and
ownership over their speciflc delivery reguirements;

* To provide a range of culturally specific

direct care services to indwviduats from
a range of ethnic backgrounds;

= Where services are not providad by Multicultural Carg
directly identify suitable and apprasriabe seruice
delivery partners and facilitating access fior our
multicultural communithes to thess partners,

Long term objectives

The Company's long term objectives are o

= Acthaaly promate culturaBy and linguistically
appropriate care for our elients, their carens’ and the
communiby in general;

= Ensuring we operate 3 sustainable business that
maximizes the effective and efficlent use of our
paophe, physical and financial resources;

* Bearecognizad leader in the provision of in-homea
support servicas for multicuttural communities as
evidenced by the success of programs and practices.

Strategy for schieving the objectives

Ta achigws these objectives, the Company has adopted
thar Fodowing strategios:

= Thecompany strives to attract and retain quallty staff
and voluntesrs who are committed to working with
pecpie in mead. The company believes that atbracting
and retaining quality staff and woluntsers will assist
with the success of the antity in both the short and
long term;

= Seaff and wolunteers work in partnership with arange
of community stakeholders, and this is evidenced by
ongaing support of the entity’s projects and initiatives,
The Company @nsures commmunity stakeholdars
ungerstand and are commitied to the objectives of
the Cormpany through ongoing edecation in ordes for
the projects to succeed.
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Directaors

The names of the directors inoffice at any time during, or

since the ervd of, the year are:

Mames

Appainted /Resigned

Jack Passaris OaM
George Margelis
Michasf Hawatt

Liang Joo Leow
Marta Terracciano JP
Emanuil Valagaorgiou
Shirley Cha

Diana Chang

Resipned Octoper 20189

Appainted Movernber 20%5

Directors have been in office since Ehe start of tha
Ffinancial year to the date of this report unless

atherwise stated.

Information on directors

Jmck Passaris OaM
{ralifications

Special Responsiilithas

Jeck Passaris CA8M was appointed Chair of Multicultursd
Care in 20403 and has held the position ever since, He s alsoa
board member of the Ethnic Communities' Council of NS
and a Foursdation and Life Member. Jack is a farmer Daputy
Mapor of Marrickwille Council, whera he served for 19 years as
a Councillor. He is Prasident of the Greek Orthodox Perish of
Mewtown and Treasurer and Trustee of the Gresk Orthodes
Archdiorese of Australia Consolidated Trust, Jack is o Trustes
of the Foundation for Hellerss Stusdies (UMSW)

In 2004, Jack recewed tha Cirder of Australla Medal for

b services o the community and he has demonstrated

ki ongaing decication to multiculturalism In Australia

and community life. In 2004 he weas awarded the Pramier's
Lifetime hMutticultural Community Senvdce Medal. Jack has
aexbansive exparienca on not-for-profit beards and community
or ganisations, He has always had & sbrong passion for
mastticultwralism and for the devalopmant of a cutburaldly
diversa society

+ Chalrof Multicultural Care



George Margelis
Quakfications

Special Responsibiiities

Micheel Hawatt

Ouakficatinng

Spocial Responsibilities

Georgs Marpelis s & medical practitionar who has bean deepsy
invalned in technalogy far the last 30 years, Originally trained
as an gptometrist, ha skarted tinkering with compastars in 1981
whemn he bought his First PC_a Sincair ZX80, before going back
to medical schoal bo complets his training at tha University of
Sydney, Hewas Chiaf Infarmation Officer (CI0) of a privats
haspital growp. as well & managing an innovative softesre
davslopmant team that produced a parsenal health record For
Australians 10 years bafore My Health Record was launched.

Ha joinad Inted i 2005 and then Inted-GE Innovatians, In 2003
George was appointed an Adjunct Associabe Professor st the
University of Western Sydney with the TeleHealth Research
& Innovation Laboratory (THRIL) In 2034 he was appolnted
ta the ITin Aged Care Hall of Fama far his work inthe use

of technology inaged care. In 2019 ha took an the role of
Ingependant Chalr of the Aged Care bndustry Informatson
Technolagy Couneil.

*  Member of Risk and Compllance Committea

= Chair of Consumer Participant Engegement Commities

Michaql Hawatt has beena Board membar sinca 2006, Ha vwas
& Local Government Cownciller with Cantarbury Clty Counail
from 1995 bl 2006, Dwring these years, Michael gained a good
undarstanding of councll oparations and planning. Michael also
served on a numiber of lecal communily organsations end was
a candidate for tha state saat of Lakemba sawaral timas.

Michaal was also the former President of the Watson Federal
Electoral Conference, Lakemiba State Electoral Conference
and Cantertury Local Goverpment Conference for Lhe

Liberal Party. Michasl has af=e manapged a number of election
carmpaigns for is Literal Party including for Federal, State and
Local Government efections. Michael's business skills inchede
oparating hiz own business a< a Finance Broker since 2000

and trading in import-axport and investmeants. He also worked
during hix astly wears a5 & camputes prograrmrmer and analyst
with a number of large companies including Qantas &irways.

»  Maember of the Feance and Aodit Carmmitbeg

Liong Joo Leow

Qualificatons

Special Responsitditis

Liang Joo Leow is a medicad professional with a passion for
clinical &= well as information and communications technology
govarnancd. Ha has served on peak advisory committees

at the Therapeutic Goods Administration and 5t Vincant’s
Hesalth Australia and i a geaduste of the Acctralisn Institute of
Comparny Direciors,

#Angxperiencad educator, he s appointed Conjoint Senlar
Lecturier at the University of M South Wales and Adjunct
Clinical Sanior Lecturer at the University of Motre Dame
Australfia He is aresearch supervisos and examiner at St
Wincent s Clinlcal School and the LUnlversity of Mew South
Wakas: and has broad medical research interests, with
Internationad joernal publications this vear in the fields of
medizal ethics, medicines safaty and clinical medicine.

Driven by eclectic interasts, Liang Joo has studied at four
FAustralian universities and holds tertiany gualifications in
public haalth, tropical medicing, Infermation technology

and linguistics. Upon gredusting fram mediced schaal, Liang
Joobegan his career in an unrelated field, as a management
consultant at the Boston Consulting Group. Lieng boo was a
winner of the inaugural Jamas Cook Uneversity Outstanding
Yourd Alurmni Award and the Australian Institube of
Interpreters and Translators inaugural Award For Excellance in
Interpreting. He recesved an Alumni Achlevernent Sward from
the Liniver ity of Mew England in 2092, where he is currently
undertaking 3 PhiD.

His multicultural and language experience inchedes sulbtitling
ak the Special Broadeasting Service, exarnining for Ehe BSW
Board of Studies amd the Matianal Accreditabion Authority for
Translabors and Interpretars, and interprating at meetings of
the United MNations, Warld Bank and G20

+ Chair of Risk and Complisnce Committes
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Marta Terracciano JP

Dualfications

Marta Terraccianc J.P, s currently the CED of Residential
Gerdens. Her expariences have halpad her broaden her horizons
and become a kay figurehead in the community, She basa
comprehensive knowledge and understanding of cultural issues
in e sornmunity. She bas experience in high qualiby aged care
systams that ensures aquitable access and outcomes,

Emanue| Valageorgiou
Cualifications

Marta has contrlbutad to many community projects Including
being appointed Commissioner of the Community Ralations
Comimizsion CRC far six yaars. She has worked clasely with
organisations to hafp them batter understand the critical issues
In the community, particularly relating to aged care.

Through these actions, she has helped lead the people

in the pormmUnity on cufrent ELues and eonsults with

other community leaders in onder to achieve the best
possithe outcomes for everyone invedved. She has a strong
undarstanding of the issues affecting the commanity and has
mary years of experience warking with government officials
which has given hed 8 strang leadership capability within the
community and hier organisation, She & an advocata for the
greater poad of aged care services, which has been a constant
focus throughout her career.

Specal Responsibifities

Ernanuel Valapaorgiou joinad the Board in 2007, sarving for
several years as Secretary. He is an experiencad not-far-peofit
(WFP) board director and was formerly a senior axecutive

with Tran=Grd. He alsa has extensive axperience In voluntary
& ganidations dealing with multicuftural issues, aged and
disability care, yowth and sport.

Emanusl has bean a Diracter of tha Ethnle Commuenitios’
Council of N3W sinca 2005, serving as Secratary and Chair
artd ig eurrently its Treasurer, He serves a3 & mesmniber of
Multicultural M3W's Western Sydney Regional Advisory Counil.
Emanual is also Wice President of the Samian Brotherhood of
MWEW and a co-founder of Glory Football Club. He currently
provides human resources and change managament consulking
services o not-for-profits and small businesses.

=  Mombar of Risk and Compliance Committee

= Mermber af Finance & Audit Comrmdlles



Shirbey Cho
Quakficatbions

Spacial Rasponsbilites

Dimna Chang

Lpadal Rasponsibilides

Shirley Cho is a skilled governance profassional with a focus on good povernance inthe
niot-for-profit sector. She sugports older people froom culturally diverse backgrownds in the
community, She was alected ta the Board of Multicetftural Carg in 2018,

Shirley is afinancial exective with bosiness acumen and hands-on saperienca in accounting
and financial management In the customer-centred iIndustry. Shirkay ks a Fallow Certified
Practising Accountant.

Hear pripvicus robes i the Bst Fve years nduede NSW Coundillar of CPA Australia and Bodrd
Mermber and Treasurer of Connect: Inner West Camimunity Transpark Graup.

+  Chalr of Finance & Audit Committes

Ddana Chang joened the Board In 2019, Diana has ovar 35 years  experlence as a commercial
litigation lawyper and has been consistently recagnised a2 a leading and recammended

priec titiones in Ftgation and alternative dispute resolution In Australia. Sha has bean a parkner in
commercial law firms including & founding partner of & leading carporabe boutigue law firm and
Qffice Managing Partner and Practices Leadsr in the Spdney office of Clifford Chance a global Lww
firm. Throughouwt her career Diana steered and actively contributed to comemunity engagemant
and social justice initiatives af the firms she warked at. Between 2016-2017 she was a Memibser
af the WAW Law Soclety Diversity and Incluslon Committas whasa robs |5 ta promaote diarsity,
equality snd inclusicn in the legel profession. She was also a part-time member of the Australian
Takaovers Panal For six years, Sha is a graduate of the Australian Institute of Company Directors,
Diana is &0 the Secratasy and Chair of the Risk Caommittes of South West Sydney Legal Coantre.

+ Mamber. Risk & Complisnce Committes

]



Meatings of directiors

Dwring the financlal year, & maetings of directors (inchuding committees of directors) were held. Attendances by each
director during the wear were as follows:

Directors’ Mestings  Finance & Audit Risk & Compliance  Consumern
Committes Commitbas Participant
Engagement
Commities
Mumber MNumber MNumber HNumber Mumber MNumber Number MNumber
eligible  attended eligible  attended oligible attended oligible  attended
to attend to atbend to attend to attand
Jzck Pasearis 088 7 7 - - - - - -
George Margelis 7 7 - - 4 a 1 1
Michaal Hawakt 7 i £ 1 - - 1 -
Liang Joo Leow 7 7 - - ' 4 = :
Marta Terracciano JP 1 1 - - - - 1 1
Emanuel Valageorgiou 7 7 2 E: 4 4 - -
Ehirlay Tho 7 5 S & - - - -
Diana Chang 5 5 = = 4 4 - -

Orther items

Ewvenits after the reporting date

On 11 Mareh, 2020, the Warld Health Organisation
chrclared tha outhreak of a respiratory disease caased
b 3 new coranavirus asa “pandemic”. First identifiad

i ate 2008 and koot now as COYID-19, the outbresk
has Impacted thousands of Indiwiduals workdwide. In
TESPONSE. many countrias have implemsnted measuras
to codmibat the suthreak which have impacted plobal
Business operations. As of the date of Bsuance of tha
financial statement. the Company's ogerations have
ban impacted. The Company cantinues bo maniter e
situaticn, Mo Impalrments ware recorded as the carmying
amaunts of the Company's assets are expected to be
recowerabiie

Excegit for the abowe, no other matbers oo circumstances
have arisan since the end of the financlal year which
sigrificantly affected or could significantly affect

the operations of the Company, the results of thosa
operations or the state of affairs of the Compeany in future
financial years,

Sepned In sccordance with a resolution of the Board
of Direcbars;

Jack Passaris DAM
Director

Dated this 24th day of Movember 2020



STATEMENT OF
PROFIT OR LOSS
AND OTHER
COMPREHENSIVE
INCOME

For the Year Ended 30 June 2020

200 2019
Mobe . 5
Ravanue 5 6,280,5M G.071.800
Other incors 5 249789 178 408
Employea benefits expense @.517863) 4,499, 535)
Depreciation auperas (49,453) [39,489)
Depreciation -right of use asset (95,3540
Bad and doulbtful debt expenses (31.498) {4,067)
Alver Lising expendes (23,337) (30, 382)
Budit and accounting expenses (23,3800 (18.614)
Cliant program expenses (BO7ITZ) (518,057
Computer expenses (176,387) (42 579)
Rantal expenses - (95,472)
CiEher expenses (357659) (423,328)
Finance costs (5.269) {163)
Surplus before income tax po R TrE.530
Incoma tax expence = -
Surplus fior the year Hane 1re.Lah
Other comprehensive income for the year, net of tax = —
Total comprehensive incomea for the year pLER e 1F8.538

61



STATEMENT OF
FINANCIAL POSITION

As AL 30 June 2020

Ed

2020 2019
Hote
§ %
ASSETS
CLIRREMT ASSETS
Cash and cash equivalants & 5351478 4,821,083
Trade and other receivables 388265 163,299
TOTAL CURREMT ASSETS 509043 4 984 362
MOMN-CURRENT A55ETE
Praperty, plant and equipment B 1242,0mM 630,E68
Right-of-use assels ] 141,719 -
TOTAL NON-CURRENT ASSETS 1383730 690,868
TOTAL ASSETS 33,473 £.&75,230
LIABILITIES
CLURREMT LIABILITIES
Trade and otiher payables 10 1,945 383 1423132
Leasa liabiities - | 96,570 -
Employee benefits n 406 340145
TOTAL CURREMT LIABILITIES 2443730 1763277
MRON-CURRENT LIABILITIES
Leasc liatifikies 9 48 052 -
Employes benefits 1 51,276 -
TOTAL NON-CURRENT LIABILITIES 99,328 .
TOTAL LIABILITIES 2,543,058 1.063,297
NET ASSETS 4,590,415 391953
EQUITY
Reserves 12 B32,848 205,750
Ratainad esrnings 3757567 3,616,203
4,590,415 3911953
TOTAL EQUITY 4,590,415 391,95%




STATEMENT OF
CHANGES IN EQUITY

For the Year Ended 30 June 2020

2020

Balance at 1 July £019

Festatemeant dua to adoption of AASE 16
Balance atl July 2019 restated

Surplus for tha year

Rewvaluation increment {decroment]

Balamce at 30 Jume 2020

2019

Balance at 1 July 018
Surplus for the year

Balance at 30 Jung 2019

Retained Earnings Asset Bevaluation Tovtad
S Reserve 2
L
3,696,203 295, 150 3,991,953
“ITE"J - “l?a'ﬂ
3,514,430 295,750 35018
1453128 = 143128
e 537098 BT 0GE
3757567 832 848 4,590,415
Retained Earnings fzzot Reslsation Total
S Resarve &
5
3437664 295 TR0 373z 404
178,539 = 178,539
3,616,203 295,750 2.91,.953

(3]



STATEMENT OF CASH
FLOWS

For the Year Ended 30 June 2020

[ =1

2020 2015
5 $
CASH FLOWS FROM DPERATING ACTIVITIES:
Receipts from cuslormers T19a.6M 6,596,314
Payments to suppliers and employees (6,564, 641) (6.099,678)
Interest recelved 67003 83,705
Met cash provided by/{used in) operating activities 701,033 580,341
CASH FLOWS FROM INVESTING ACTIVITIES:
Purchase of property, plant and equipment (62 99E) (48,316}
Met cash provided byAused in) mwesting activities (62 99E) (48,316}
CASH FLOWS FROM FINANCING ACTIVITIES:
Leasa outflows (9Te20) -
Met cash provided bysused in} financing activities (97620) -
Mot increase/(decrease) in cash and cash equivalents held B0 415 P P
Cash and cash egulvalents at beginning of yagar 4 821,063 4_#85.038
Cash and cash equbvalents at end of financial year E.EE:I.-#?E d.E:E‘IEIES




NOTES TO THE
FINANCIAL
STATEMENTS

For the Year Ended 30 June 2020

Tha financlal report covers Multicultural Care Limibad an
individual entity. Multieultural Carae Limnited is & not for
profit Bmited by puarantes Company, Incorporated and
domiciled im Austraks,

The functional and presentation currency of Mufticultural
Care Limited is Australian dollars,

Cormparatives are consistent with prior years, unbess
atharwise staled,

1 Basis of Preparation

The financial statermants are general purpase financial
staternents that have been preparad in accordance

with the Australian Accaunting Standards - Reduced
Dizclosure Raquiremants and the Australian Charlties amd
Mot-far-profits Commission Act 2002,

COVID-19 Impact on the wse of estimates and assuemption

Whise the affects of COVID-19 do not chansge the
significant astimates, judgements and assumptions in
the preparetion of financial statements, it has resuited
Inincreased estimation uncertainty and application of
further jugement within tede idenkified aroas.

2 Change in Accounting Policy

1. Revenue from Conktracts with Customers —
Adoption ol AASE 15

Tha Company has sdopted AASE 15 Revenue from
Contracts with Customers and AASE 1058 Incoms of
Meot-Tar-Profil Entties Mfar the First tirme i the current
yaar with a date of initial application of 1 July 2013

The Company has spplied AASE 15 and AASE 1058

using the cumulative effect methed which means the
comparative information has not bean restated and
canlimees to B reporbed under AASH 111, AAZE 118, AASE
1004 and related interpratations. All adiustments on
adoption of AASE 15 and AASE 1058 have been taken to
retaned garmings at 1.July 2019,

The key chanpes to the Company’s accounting polickes and
thea impact on thass financial statemeants fram applying
AASE 15 and AALB 1058 are described balow

Lermes — Adopbion of AASE 16

The Company has adopted AASE 16 Loases using the
miodified retrospective [cumulative catch-up) method
from ¥ July 2008 and therefore the comparatne
infarmation For the year ended 30 Jurne 2079 has not been
restated and has been preparad In accordance with AASE
N7 Leases and associsted Accounting Interpretations.

Impactof adoption of A458 16
The mgact of adopting AASE 16 is deseribed balow:

Cormpany as g lessae

Under AASE 117, the Company assessed whether laases
were operating or finance leasas based on its assessment
of whether the significant risks and rewasds of ocwnership
bl b ramsferred to the Company ar remained with
the lessor, Under AMSE 16, there Is no differentiation
betwesn finance and operating leasas for the lesses and
tharefare all leases which meet the dafinition of a lease are

recagnised on the statement of Financial pasition (exceot
for short-term leases and beases of low walue assats)

The Company hes elacted te use the exception bo lesse
pocounting for short-term leases and leases of low value
assets, and the lease expensa ralating to these leases are
recognised in the staternent of profit o loss on a straight
ling basis.

Pristtetdl expidaiits uhed on brassitcn

AASE 6 includes a number of practical expadients which
can be used on transition, the Campany has used the
following expediants:

= contracts vhech had previcesly been assessed as
net containiog leases under AASE N7 were not
re-assessed on transition te AASE 16;

= |ease Rabifities hawe been discourted using the
Campany’s incremental Borrowing rate at 1 July 20019;

fif



Ll

right-of-use assets at 1 July 2078 have Dean measurned
gt an amount eqieal to the lease Bability sdjusted by the
amount of any prepakd or aocrued lease payrments:
asingle discounl rate was spplied e all leases with
gimilar characteristics;

thwe right-of-use assat was adjusted by the existing
aneres ase provision (where relevant) st 30 June
207 rather than perform impairment testing of the
right-of-use asset:

excluded leases with an explry date prior to 30 June
2020 fromm the statement of financial position and
lease axpenses for thesa leases have been recorded on
astraight-line basis cwer the remaining term;

used hindsight when determining the lease term if

the contract contalns options to axbend or terminate
thee laase: fior leases which were classified as finance
leases under AASE TIT, the carrying amount of the
right-of-use asset and the lease liahility ak 1 July 20159
are the same valwe ag the leased asset and Gabidity on
A0 June 207,

summary of Significant Accounting Policies

{a) Revenue and other income

For comparative yesr
Revenue is recognised when the armount of the revenue

can be measurad refiably, it is probable that economic
benefits Besociated with the transaction will flow to the

Coampany and specific criteris relating to the type of
revanue as noted balow, has been satisfied,

Revenue is measurad at the farvalue of the
conssderation received or recefvable and is presented
net of returng., discounts and rebates.

Donatlons

Donatiens collacted, including cash and goads for
resale. are recognised as revenue when the Company
galns control, economic benefits are probabée and the
amount of the denation can be measured reliably.

Rendering of sarvices

Bevenue fram rendering of sarvices is recognised upon
dalivery of the services to the customers

Client contributions

Client contributions - Fees charged for
care or services provided toclients are
recognised when the service is provided.

Revenue fram contracts with customers

Forcurrent year

Thet core principle of AASE 15 Es that revenus is
recognised on 3 basis that reflects the transfer of
promised goods or Services Lo custommeers at an amount
that reflects the consideration the Company expacts
Lo recelve in exchange for those goods or services,
Revenug is recognised by applying a five-step model

a5 Follows:

1, Identify the contract with the customer

2, Identify the parformance cbligations

3. Determina tha transaction prica

4. Allscabe the transaction price bo the performancea
abligations

5. Recopnise reesnug &6 and whan control of the
perfioe rmance obdigations is tramsemed

Generally the timing of the payment for sale of
goods snd rendering of services corresponds
closely to the timing of satisfaction of the
parformance obligations, however whera thera
= adifference, it will result in thea recognition of a
receivabla, contract asset or centract liability,

Mone of the revenue streams of the Company have
any significant financing terms as thare Is less than 12
manths between receipt of funds and satisfaction of
parformance obligations.

Interest revenue

Interest revenue is recopnised on a proparticnal basis
taking into account the interest rates appicable to tha
financial assets.

Govarnmant Grants

A number of the Company's programs are supported
by grants received fram the federad, state and local
governments. If conditions &re attached to a grant
which must be satisFied Bafore the Compary is eligible
T recene the contribution, recognition of the grant

s revenue is deferred until those conditions are
satizfiad. Wharg a grant is received on the condition
that specified services ara defiverad Lo the grantor,
this is considerad a reciprocal transaction. Rewenua is
recopnized as services are performed and at year end a
liability is recognized until the service i deliversd.

Other Fncome

Cither income Is recognised on an acoruats basis when
the Company Is entitled to it.

() Ineome Tax

The Campany is exermpt frorm inoome Lax under
Division 50 of the income Tax Assessment Act 1937

(c) Goods and services tax (G5T)

Reawenue, expansas and assats are recognlsed net of the
arnount of goads and services tax (GST], except whara
the amount of GAT incurred s not recoverable Fram tha
Australian Taxation Offica (ATO)

Receivables and payable are stated inclusive of G5T,

Cash flowes In tha statement of cash flows are included
on & gross basls and the GET componant of cash flows
arising from irvesting and financing activities which is

racoverable from., or payabde to. the taation authority
is clas<ifiad as operating cash Flows



(d) Property, plant and egulpment

Eech class of property, plant and equipment is
carried at cost or Fair value le=s, where applicable, amy
accumulated depreciation and impalrment.

Land and buidings

Lard and buildfings are measurad using the
renvaluAkian maodel.

Plank and equipment

Plant and eguipment are measured using the
cost modal,

Depreciation
Progarty. plant and aquipmant, excheding freshodd land,
is depreciated on a strasght-line basls over the assets
useful e to the Companycommencing when the asset
15 reqdhy for wse.

(e} Financial Instruments

Financial instrumants are recognised mitially on
the data that the Company becomsas party to tha
caontractusl provisions of the insbrurment

Cininitial recognitian, all Nsancial instruments arg
rmeasured at fair valua plus tremsaction costs (excapt
for instruments measured at fair value through profit
or lass where transaction costs are enpansed as
incurred),

Financial assats

Al recognisad financial assets are subsegquently
rreasured in their entirety at either amartised cosl
or fair value, degending on the classification of the
Financial assets

Classification
O initial recognition, the Cormpany classiflesits

financial assats into the following categorias, those
measured at:

+  amortised cost

+  falr valua throwgh profit or loss — FVWTRL

 fair valype through other comprebenshg income -
ity et ot (FUYOC] - equity)

*  Talr value theowgh other comprehensive income -

debt imestmants (FVOC] - debk)

Fimanclal assets are not reclassfied subsequent to
their initial recagnition wless the Company chenges its
butiness moded for managing fimancial assats.

Armartised cost

Accots measured at amortised cost arg Financial
assets whare:

+  bhie Butiness model 15 0o hald accels to collect
contractual cash Mows: and

+ the contractual terms give rise on specified dates
b cash Fiows are solely payments of principal and
Interest on the principal smount outstanding.

The Company’s financial Beoets messured at s tised
cost comprise trade and other recaivables and cash and
cash egulvalents in the statemant of financlal position

Swibeequeent to Initial recognithon, these assats are
carried at amortsed cost usang the eMective interest

ravte mathod less prowision for mgalrment

Intarest income and Impairment ara recognisad
i profitor loss. Gain or loss on derecognition is
recognised in profitor lass

Fair valss throughother commprehensive income

Financial assats through profit or loss

Al financiaf assets not cassified as measured
at amortised cost or Fair valug through other
compreheansive income as describad above are
measurad st FYTPL.

tmpairment of financlal assats

tmpairment of financial assets is recognised on an
enpactad credit loss (ECL) basis for the following assets

*  financial assets measured at amortised cost

When detsrmining whather the credit risk of a
financial assets has increased significant since initial
racogrition and whan estimating ECL, the Compiany
considers reasonable and supportable information
that is relevant and avallable withowt undue cost or
effort. This includes both glantitative and gualitative
infarmaticon and anatysis based on the Company's
historical experlence and Informed credit assessment
and including forward looking infos mation.

The Campany uses the presumgtion that an asset
which s more than 30 days past due has seena
significant increase in credit risk,

The Carmpany uses the presumption that a financial
assetis in default when:

= theother party Is unlikety to pay its credit obligations
to the Company in full, without recowrse to the
Company to actions such as realising sacurity (i any
i hald); or

+ the financial essets is more than S0 days past due.

Credit lnsses are measured as the present vales of

the difference bebwesn the cash fiows due to the
Company in acoordance with the contract and the cash
Flowrs expeec bed o be recerved. This & applied using a
probabiity welghted approach

Trade raceivahles

tpairment of trade receivables have been datermined
using tha simplified spproach in AASH Qwhich uses

an estimation of lifetime expected credit losses.

Tha Company has detarminaed the probability of
nan-payment of the receivable and mustiplied this by
the armount of the expected loss arising from default,

[



The armount of tha impatrment is recordad In a separata

allowanca seoount with the loss being racopnized In
finance expensea. Once the recalvable |5 detenminad
to be uncollactabla then the gross carmying amount 15
written off against the associoted allowance.

Crther financil assets measured at amortised cost

Impairment of other finandal assets measured ot
amartised cost are determingd usEing the expachaed
credit loss model i AASE 9. Oninitial recognition of
the esset, an estimate of the expected credit losses for
tha next 12 months is recognisad. Whare the assat has
experianced significant increasa in credit rick then thea
lifetime losses are estimated and recognised.

Financial iabilities

The Company measures all Financial lasiities inltiaihy at
fair valua less transaction costs, subsequantly financal
habdlitias are measured &t amortised cost using the
effective interest rate method

The financial llabilitles of tha Company comprisa trade
payabies and lease liabilities.

{F) Cagh and cash aquivalents

Cash and cash eguivalents comprise cash on hand,
demand deposits and short-term inestments which
are readlly convertile ta known amounts of cash and
which are sublact toan insignificant risk of changs
invalue.

(g} Laasas

For comparative year
Laase payments for operating leasas, where
Substantially all of the ricks and benelits rimain with

the lessor, are charged as expenses on a stralght-line
basis over the life of the lease term.

Lagse incantives undar oparating lagses are recopnisad
a5 a liabéhity and amortSed on a strasght-lme basis over
tha lifa of the lease term),

For the current year

i Right-of-use assat

At the lease commencement, the Company
recognises a right-of-use aiset and associsted kease
liability for the laase term, Thelaase term includes
axtansion pariods where the Campany believas it =
reasonably certain that the option will be exercised,

Thee right-of-use asset i measured using the cost
muackal where cost on initial recegnition comprises
of the lease llabllity, inftial direct costs, prepaid
lmase pavments astimated cost of rernoval and
restoration less amy leasa incentives recehnad,

Tha right-of-use asset & doprociated ower the
lease term on & strafght line basls and asseszed for
impairment in atcordance with the impairment of
as5ats accounkting policy,

(i) Laase Rability

The lease liability is initially messured at the prasant
walug of the remaining lease paymemts ot the
commencemeant of the lease. The discount rate s
the rate irmplicitin the lease, however where Ehis
cannot e readlly determined then the Company's
imcremental bor rowing rate is usad,

Subseqguent ta initis recognition, the lease

leability is memsured at amortised cost using the
affactiva Intarest rate methad. The lease llability is
remirasured whethar thene i 3 lease modification,
changs In estimate of the kease term or index wpon
which the lease payments are based (a2 CPI} or a
change in thir Comgany s atsessment of lease term,

Where the lease lisbility is rerneasured, the
right-or-use st is acusted to raflect tha
remeasuremant or is recorded in profitor loss IFthe
carrying amount of the right-of-use asset has been
regiuced to zano

Exceptions toleasa scoounting

The Compeany has electad to apply the excaptions

ber lease accaunting Tor shart-berm leases (o leases
with a term of less than or equal to 12 months), The
Campaty recognites the payment< assaciated with
tharsar |eises % an expanss on a straght-linag basis oyar
ther lease berm.

{h) Employea banafits

Pravision s made for the Company s liabiity for
emplayes banefils ariting from serviees rendered by
emiployees to the end of the reporting period. Employee
benefits that are expacted to e whodly settled within
one year kive been measured ot Bhe amounts expected
to ba paid whien tha liability Is settled,

(i} Adoption of new and revised accounting standards

The Company has adopted ol standards which
became effective for tha first time at 30 June 2020,
the adoption of these standards has not caused
any matarial adjustments to the reported financial
pasition, performance or cash Fiow of the Company
of refer to Maote 2 for details of the changes due to
standards adopled,



4 Critical Accounting Estimates
and Judgments

Thase charged with gowsnance make estimates and
Judgenents during the preparation of these Financial
statements regarding assumptions about current and
future events affecting transactions and balances,

These estimates and judgements are based on the
best informatizn avalfable at the time of preparing

the financial statements, howewer as additional
information is known than the actual results rmay GifTer
fromthe estimates

The significant astimates and [udgements made have
been daseriiad balow.

Kay astimates - recalvablas

The recaivanles at reparting dake hevea Bean reviewed
to deberming whether there is any abijective evidence
that any of the mecelvables are impairad, &n Impaimeant
previsian is incleded Tor any receivable where the entire
balance is not considered eallectibde, The impeairment
prosision is based on the bast information at the
reporting date.

5 Revenue and Other Income

2020 20149
5 :
- rendering of services 6,030,711 £.00.801
- govarnment subsidy 3450 K00 -
Total Revenue 6,380,571 £01.801
Orther Incoms
= MSUrANCE Mcowrias 53,994 0,832
= Interest received aR003 83,005
= rertal income 33 ECD 373
= gtherincome 94,932 tE
249,769 a4
Tokal Revenue and Other Income 6,630,360 6,250,208
& Cash and Cash Equivalents
Cash on hand i 2082
Westpac Bank 340,502 34,943
Lt Gearge Fiked Deposit 1,263,016 1,239 652
Westpac — Cash Rasarve Account 1,085,074 1,0, 95
Westpac — Term deposit 1,922,980 1438,2718
Westpac — Tarm deposit 2 1,056,198 1036435
\Westpac debit card 2,956 479}
Taotal Cash and Cazh Equivalents 5,361,13_'5 ;.E;'!Eg!
7 Trade and other receivables
CURRENT
Trade receivables 332N 132458
Depaosits refundabla 8,250 8,280
Prapayments 42,584 22.59
Lean bo ermplayes 1400 -
Gowernment subsidy recaivable 2002 500 -
Total current trade and other receivables 333,265 63,2949

]



8 Property, plant and equipment

2020 2019
& 5
-LA.I"-.II:I AND BUILDHMGS
At cost 1,360,226 aie, 648
Accumulabed depraciation {224 7210 [205,14E8)
Tebal Rand and buildings 135,505 &l 302
PLANT AMD EQUIPMENT
Furniture, flixtures snd fittings
At cost 138485 132,490
Accumutated depreciation (22.326) {113,692
Tetal furniture, Fixtures and Fittings 16155 8.T3E
Motor vehickes
AE cast 54 B20 &7 B42
Aocumutated dapreclaticn l'ﬁE,.H-E}I {20,930)
Total motor wehicles 45,274 e632
Cemputer eguiprment
At cost 79,956 51,320
Apcurnulated depreciation (34,.883) (13, 0E4)
Total computer eguipment 45,073 Je.256
Total plant and equipnent 106,506 T1966
Total property, plant and equipment 1,242,011 G390, 868
9 Leases
Right-of-use assets Buildings Ciffice Equipmant Total
$ 5 5
Year ended 30 June 2020
Change duwe ba adaption of AASB 16 278,358 12,841 291155
Cepreclation charge (146,971) (2,569) (1494800
Balance at end of year 131,447 10,272 141,719




10 Trade and Other Payables

2020 2079
5 §
CLURRENT
Trags payablas 155,765 152,265
GST payalbla 11,528 85753
PAYS payable S2.547 36,139
Superannuation payakiae IZ9TE 16,0596
STRC clients &40 276,095
Subsidias in adwance 1,418,038 TETELE
Crther payabies 165147 11'5',13%
1,545,383 1423132
1 Employee Benefits
Current liabilitias
Lang service leave 91,610 99,90
Provwveston for annual leave N00ET 241 Dt &
401,577 240,145
Mon—cwrrent labilities
Lang service leswve SL2TE -
51276 -
12 Reserves
Assat revaluation reserve
Dipening balance 295,750 295,730
Tresslersin 5300598 -
Total B3284E 295 T80

n



13 Financial Risk Management

Objectives, policles and processes

The company |5 exposed to a varlaty of financial risks
thraugh its use of financisd nstruments.

The company's overall risk managament plan seeks
to minimise potential adverse effects dus tothe
unpredictability of financiad markats.

The company does not have any derivative
Istruments at 30 June 2020,

The board of directors have overall responsibiiity for
the establishment of Multiculiuesd Care Limited's
financial risk management framework, This includes
the develaprment of policies eovering specific aress
such as imterest rate risk, credit risk.

Risk memagement policies and systoms are reviewed
regularty to reflect changes in market condetions and
Multicudbural Care Limited's selivilies.

Tha day-to-day rsk managemsant is carrled out by
Multiculture! Care Limited's finance funetion under
poficies and objectives which hava besn approved by
the board of directors. The Chief Financial Officer
fias been delegated the autharity far designing and
impdementing processes which follow the chjectives
and palicies. This inchedes monitoring the levels of
auposure to intarast rate and foreign exchangs rate
risk and assessment of merket forecasts for interest
Fate movements.

The board of direcbors receives monthly reports which
provide datalls of the effectivenass of the procassas
and policies inplace,

14

15

Mitigathon strategles for specific reks faced ara
deseribad bedow:

The cammpany does not hold any linancial assets
with terms that hawe baen renagotiated, but which
would etherwise be past due or impalrad.

The ather clesses of recelvables donat contain
impaired assets

Members’ Guaranktee

The Cormpary 14 incorperated undes the Austratian
Charitdes and Mot-for-profits Commission Act
2012 and is & Cormpany lirmitad by gusrantea. I the
Company is wound up, the constitution states that
each mermber is reguired to contribube & maximum
of 510 each towards meeting any outstanding
obligations of the Company. At 30 June 2020 the
nurmber of members was 190 (20715 10),

Contlngencies

In the opdnion of those chargad with povermance. the
Company did not heve any contingancies at 30 Juns
2020 (20 June 20M19:Mone)



16 Cash Flow Information

(a) Reconcilation of result for the year to cashflows from operating activities

Recanciliation of net intome to net cash provided by operating setivities:

2020 207
5 5
Profit for the year HHIEE 178,535
Cash flows excluded Ffrom profit attributable to
cperating activities
Mon-cash Flows in profit
- dapraciation 49,453 39480
- dapraciation right of use asset 85,354 -
Charges in astets and lisbilitios:
= (increase)/decrease in trade and (224,965) (G063
ather receivables
- (increase)/decrssse in fght of s asset {141.715) =
= Incragses(decrease) in trade and 666,973 AT 447
abher payatbles
- increasesTdecronse) in provisiond 2809 43 500
Cashflows froem cperations 033 580,34

17
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Events after the end of the Reporting Period

Cn N March, 202, the Workd Health Organésation declared the outhreak of a
respiratory disease caused by 8 new coronavins s a “pendemdc”. First identified

in late 2015 and known now as COVID-19, the outbreak bas impacted thousands of
Individuats worldwide. In response, many countrias have implemanted measuras to
combat the outbreak which have impacted global business operations. As of the date
of issuance of the firancial statemant, the Company's operations have boen impacted,
The Cormpany continues to monitor the situation. Nairmpairmants were recosded as
the carrying emounts of the Company's assets are axpected to be recoverable,

Except for tha above, no other matters or circumstances hase arisen since the end
of the financial year which dgnificantly affected or could significantly affect the
operations of tha Company, the results of those operations or the state of affairs of
e Company in future financisl years.

Statutary Information
The registered affice and principal place af business of the Compary is:

Suite 30, 532 Canterbury Road
Campsbe, NSW 2134

b



DIRECTORS’ DECLARATION

The directors of the Compary declars that:

1. The financial statements and notes, as set out on pages 7 to 23, are in accordarnce with the Australian
Charities and Nol-for-prefits Commission Act 2002, and:

a, Comply with Australian Accounting Standards — Reduced Disclosure Requirements and the
Austratian Charities and Not for profits Commission Reguiation 2013; and

b, Givea trug and Fair view of the fimpncial position a& at 30 June 2020 and of the per formance for
the vear endad on that date of the Company.

2 Inthedirectors opinlan, there are reasonable grounds to betheyve that the Company will be able to pay
its debts a5 and when they becoma dug and payable,

This declaration is made i accordance with & reschution of the Board of Directors.

Jack Passaris OAM
Lirector

Dated this 24th day of November 2020
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CONTACTS

Phone:  (D2) 9718 6199

Fax: (02) 9789 2352

Email:  admin@mc.org.au
referrals@me.org.au

Office:  Suite 30, 532 Canterbury Road,
Campsie NSW 2194

Hours: 9am = S5pm, Monday to Friday

multiculturalcare.com.au Lin|
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