
RESPITE
Respite falls under the 
Commonwealth Home Support 
Programme (CHSP) and provides 
carers with the opportunity to have 
some much needed downtime.

Multicultural Care offers both centre-
based respite (Inner West and South 
West Sydney only) and flexible in-home 
respite. Respite is provided by culturally-
matched, qualified staff who understand 
the needs of both the carer and the 
care recipient. Centre-based respite for 
Canterbury-Bankstown residents 
(specific suburbs) takes place at a day 
care centre in five language groups: 
Arabic, Chinese, Vietnamese, Greek and 
Italian. For language groups in South 
West Sydney, please contact us. Centre-
based respite includes:
• Transport to and from the centre
• Stimulating physical and cultural

activities
• Social engagement and enjoyable

companionship and group outings

Carers who use our respite services have 
peace of mind their care recipient will 
receive the same amount of care and 
cultural understanding they themselves 
provide.

ABOUT 
US
Multicultural Care 
has been meeting 
the care needs 
of multicultural 
communities across the Inner West, 
South West and South East Sydney 
regions for over two decades. 

We pride ourselves on not only delivering 
customer-focused and industry recognised 
in-home care services, but also 100% 
culturally-tailored services.

Unlike most other providers, we 
understand your cultural identity should 
be foremost considered and your cultural 
needs directly integrated with your care 
requirements.

We are not limited to one specific type of 
care, but rather offer a range of services 
which improve health outcomes and 
quality of life for people of all cultural 
backgrounds.

Our clients are matched with culturally and 
linguistically appropriate staff who form 
part of the overall care team, in many 
cases becoming part of the family. 

So whether you speak Mandarin or Swahili, 
celebrate Ramadan or Diwali - we are here 
to be your partners in care. 

CONTACT US
Phone:   (02) 9718 6199
Fax:       (02) 9789 2392
Email:    admin@mc.org.au
Web:        www.multiculturalcare.com.au
Office:	 Suite 30, 532 Canterbury Rd  

Campsie NSW 2194
Office	 9am - 5pm
hours: Monday to Friday

Caring for diversity

“Staff are very 
caring, supportive 

and genuinely 
look after my 
wellbeing.”

Inner West 
Sydney

• Inner West
Council

• Burwood Council
• City of Canada

Bay Council
• Strathfield

Council

South West 
Sydney

• Canterbury-
Bankstown
Council

• Fairfield Council
• Liverpool Council
• Campbelltown

Council
• Camden Council

South East 
Sydney

• Bayside Council
• Georges River

Council
• Randwick City

Council
• Waverly Council
• Woollahra

Municipal Council
• Sutherland

Shire Council
• City of Sydney

Council

SERVICE AREAS

Disability  
Care Services



Assist Personal Activities
Help with daily tasks around 
your home.

We are registered with the NDIS (National Disability Insurance 
Scheme) to support you at home with these things: 

Participate in Community
Join in social and community 
activities. Transport can be 
provided. 

Development / Life Skills
We help or supervise with 
everyday personal tasks like 
cooking.

Household Tasks
We help with cleaning  
and general housekeeping.

Group Activities
Have fun and make friends by 
joining in group activities. 

Plan Management
Get financial help with a  
Plan Manager, who can  
claim invoices for you.



Krio

Serbian

Persian

Vietnamese

Tongan

Spanish

Assyrian

Arabic - Egyptian dialect

African

1 in 4 Australians living with a disability does not speak english.
Our qualified male and female carers come from all over the world. They can speak 26 languages including:

Greek

Filipino (Tagalog)

Japanese

Hindi

Italian

Portuguese

Korean

Mandarin
Cantonese

We can: ✔  Process your expense claims 
✔  Provide monthly statements

✔  Speak your language 
✔  Keep you independent 

Australian English
Sudanese

French

Fijian
Nepalese

Tetum

Russian
Arabic 
Lebanese dialect

English



Phone: (02) 9718 6199
Fax: (02) 9789 2392
Email: referrals@mc.org.au
Office: Suite 30, 532 Canterbury Road 

Campsie NSW 2194
Hours: 9am – 5pm,  

Monday to Friday

Pricing
Multicultural Care is a registered NDIS 
provider. Fees for services we provide 
are set by the NDIA (National Disability 
Insurance Association). So there are no 
hidden costs.

We also offer private pricing for self-funded 
services.

Call us today on 02 9718 6199.  

An NDIS Coordinator can speak to you 
about how we can help.

multiculturalcare.com.au

• Inner West Sydney 
• South West Sydney 
• South East Sydney 

Service Areas

Plan Management
Get financial help with a Plan Manager,  
who can claim invoices for you.




